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Application for a §1915(c) Home and
Community-Based Services Waiver

PURPOSE OF THE HCBS WAIVER PROGRAM

The Medicaid Home and Community-Based Services (HCBS) waiver program is authorized in §1915(c) of the Social
Security Act. The program permits a State to furnish an array of home and community-based services that assist Medicaid
beneficiaries to live in the community and avoid institutionalization. The State has broad discretion to design its waiver
program to address the needs of the waiver’s target population. Waiver services complement and/or supplement the services
that are available to participants through the Medicaid State plan and other federal, state and local public programs as well as
the supports that families and communities provide.

The Centers for Medicare & Medicaid Services {CMS) recognizes that the design and operational features of a waiver
program will vary depending on the specific needs of the target population, the resources available to the State, service
delivery system structure, State goals and objectives, and other factors, A State has the latitude to desigh a waiver program
that is cost-effective and employs a variety of service delivery approaches, including participant direction of services.

Request for an Amendment to a §1915(c) Home and Community-Based
Services Waiver

1. Request Information

A. The State of Louisiana requests approval for an amendment to the following Medicaid home and community-based
services waiver approved under anthority of §1915(c) of the Social Security Act.

Program Title:

Children's Choice (CC) Waiver

Waiver Number:LA.0361

Original Base Waiver Number: LA.0361.

Amendment Number;

Proposed Effective Date; (mm/dd/yy)

l01/01/17
Approved Effective Date of Waiver being Amended: 07/01/14

=y 0 @

2. Purpose(s) of Amendment

Purpose(s) of the Amendment. Describe the purpose(s) of the amendment;

To modify the requirements for Music Therapy providers

To change agency name from Department of Health and Hospitals (DHH) to Louisiana Department of Health (LDH)
throughout application

3. Nature of the Amendment

A. Component(s) of the Approved Waiver Affected by the Amendment. This amendment affects the following
componeni(s) of the approved waiver. Revisions to the affected subsection(s) of these component(s) are being
submitted concurrently (check each that applies):

Component of the Approved Waiver Subsection(s)
I Waiver Application

{7 Appendix A — Waiver Administration and Operation

[ Appendix B ~ Participant Access and Eligibility

[ Appendix C - Participant Services

Appendix D — Participant Centered Service Planning and Delivery
i 14pp

https://wms-mmdl.cdsvde.com/WMS/faces/protected/3 5/print/PrintSelector.jsp 8/5/2016



Application for 1915(c) HCBS Waiver: Draft 1.LA.022.03.02 - Jan 01, 2017 Page 2 of 180

B.

Component of the Approved Waiver Subsection{s)
[ Appendix E — Participant Direction ef Services

1 Appendix F — Participant Rights

™ Appendix G — Participant Safeguards

[] Appendix H

{;] Appendix I — Financial Accountability

{"] Appendix J - Cost-Neutrality Demonstration

Nature of the Amendment. Indicate the nature of the changes to the waiver that are proposed in the amendment
(check each that applies):

"} Maodify target group(s)

[ Modify Medicaid eligibility

[7] Add/delete services

[ ] Revise service specifications

[+/! Revise provider qualifications

[] Increase/decrease number of participants

Il Revise cost neutrality demonstration

] Add participant-direction of services

[/} Other

Specify;
Change name of agency from DHH to LDH

Application for a §1915(c) Home and Community-Based Services Waiver

1. Request Information (1 of 3)

A.

B.

C.

The State of Louisiana requests approval for a Medicaid home and community-based services (HCBS) waiver under
the authority of §1915(c) of the Social Security Act (the Act).

Program Title (optional - this title will be used to locate this waiver in the finder):

Children's Choice (CC) Waiver

Type of Request: amendment

Requested Approval Period:(For new waivers requesting five year approval periods, the waiver must serve
individuals who are dually eligible for Medicaid and Medicare.)

O3 years ® s years

Original Base Waiver Number; L.A,0361

Draft ID: LA.022.03.02
Type of Waiver (select only one):
I'Regu[ar Waiver W |

Proposed Effective Date of Waiver being Amended: 07/01/14
Approved Effective Date of Waiver being Amended: 07/01/14

1. Request Information (2 of 3)

F.

Level(s) of Care. This waiver is requested in order to provide home and community-based waiver services to
individuals who, but for the provision of such services, would require the following level(s) of care, the costs of
which would be reimbursed under the approved Medicaid State plan (check each that applies):
{"] Hospital
Select applicable level of care

O Hospital as defined in 42 CFR §440.10
If applicable, specify whether the State additionally limits the waiver to subcategories of the hospital level
of care:

https://wms-mmdl.cdsvde.com/WMS/faces/protected/35/print/PrintSelector jsp 8/5/2016



Application for 1915(c) HCBS Waiver: Draft LA.022.03.02 - Jan 01, 2017 Page 3 of 180

M
"4

() Inpatient psychiatric facility for individuals age 21 and under as provided in42 CFR §440.160
["] Nursing Facility
Select applicable level of care
Q Nursing Facility as defined in 42 CFR 00440,40 and 42 CFR [101440.155

If applicable, specify whether the State additionally limits the waiver to subcategories of the nursing facility
level of care:

%
L4
O TInstitution for Mental Disease for persons with mental illnesses aged 65 and older as provided in 42

CFR §440.140
[/} Intermediate Care Facility for Individuals with Intellectual Disabilities (ICF/IID) (as defined in 42 CTR

§440.150)
If applicable, specify whether the State additionally limits the waiver to subcategories of the ICF/IID level of
care:

My
ng?

1. Request Information (3 of 3)

G. Concurrent Operation with Other Programs. This waiver operates concurrently with another program (or
programs) approved under the following authorities
Select one:

_ ® Not applicable
{J Applicable
Checls the applicable authority or authorities:
[] Services furnished under the provisions of §1915(a)(1)(2) of the Act and described in Appendix I

| Waiver(s) authorized under §1915(b) of the Act.

Specify the §1915(b) waiver program and indicate whether a §1915(b) waiver application has been
submitted or previously approved:

s
W

Specify the §1915(b) authorities under which this program operates (check each that applies):
[} §1915(b)(1) (mandated enrollment to managed care)

[} §1915(b)(2) (central broker)

[] §1915(b)(3) (employ cost savings to furnish additional services)

[ ] §1915(b)(4) (selective contracting/limit number of providers)
["] A program operated under §1932(a) of the Act.

Specily the nature of the State Plan benefit and indicate whether the State Plan Amendment has been
submitted or previously approved:

<3

{"1 A program authorized under §1915(i) of the Act.

"] A program authorized under §1915(j) of the Act.

[] A program authorized under §1115 of the Act.
Specify the program:

H. Dual Eligiblity for Medicaid and Medicare.
Check if applicable:
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[} This waiver provides services for individuals who are eligible for both Medicare and Medicaid.,

2. Brief Waiver Description

Brief Waiver Description. In one page or less, briefly describe the purpose of the waiver, including its goals, objectives,
organizational structure (e.g., the roles of state, local and other entities), and service delivery methods.

The Children's Choice (CC) Waiver, a 1915(c) waiver is designed to enhance the home and community-based supports and
services available to children ages 0 through 18 with intellectual and/or developmental disabilities , who would otherwise
require an intermediate care facility for the developmentally disabled (ICF/DD).

The goals of the CC Waiver are as follows: :

+ Create options and provide meaningful opportunities by providing home and community-based services that enhance the
lives of children ages 0 through 18 with developmental disabilities that meet the ICF/DD level of care.

* Ensure that the participant/family has freedom to make choices in his/her life;

* Promote the participant/family's self-determination in exercising control over his/her life;

» Ensure the participant's health and welfare;

* Ensure that the participant/family has the support and assistance needed to care for himself/herself and to engage in his/her
community; and

* Enhance the participant's natural supports,

The objectives of the CC Waiver are as follows:

» Offer the participant/family a choice in selecting providers and support coordination agencies through Freedom of Choice
forms;

* Develop an individualized plan of care that embraces the participant's self-determination and is responsive to the
participant's specific needs and preferences;

* Promote independence for participants through the provision of services meeting the highest standards of quality and
national best practices, while ensuring health and welfare through a comprehensive system of participant safeguards;

+ Offer an alternative to institutionalization through the provision of an array of services and supports that promote
community inclusion and independence by enhancing and not replacing existing informal networks;

* Support participants and their families in exercising their rights and sharing responsibility for their programs regardless of
the method of service delivery;

+ Utilize personal outcome interviews and assessment tools to assist in the creation of participant-centered plans of care that
reflect participant's needs and preferences;

* Offer the participant the choice between institutional care and home and community-based services; and

* Offer the participant the choice of Self-Direction as a service delivery option for the Family Support service only.

CC Waiver services are accessed by contacting the Local Governing Entity (LGE),formerly known as the Human Services
Authorities and Districts (HSA/D,Systems Entry Unit to determine if the applicants meet the Developmental Disability
(DD) criteria. The LGE is the responsible entity for this role. Upon meeting critetia, the applicant’s name is placed on the
DD Request for Services Registry (RFSR) until a CC Waiver opportunity becomes available. When the applicant is offered
the CC Waiver, he/she may accept or deny the offer. If the applicant accepts the offer, he/she chooses a support
coordination agency through the Freedom of Choice (FOC) process. The support coordination agency offers FOC of direct
service provider(s). Once the applicant is found eligible for waiver services, his/her initial plan of care (POC) must be
approved by the LGE. All services must be prior authorized and delivered in accordance with the approved POC. If the
applicant denies the offer his/her name will remain on the DD RFSR for the New Opportunities Waiver.

The Louisiana Department of Health (LDH) Bureau of Health Services Financing (BHSF) is the Single State Medicaid
Agency which maintains administrative and supervisory oversight of the Children’s Choice Waiver, Oversight and
administrative authority within BHSF is carried out through the Medicaid Program Support and Waivers (MPSW), formerly
known as the Waiver Compliance Section (WCS), with assistance.from other sections within BHSF. OCDD has a
Memorandum of Understanding with the Tuman Services Authorities and Districts, also known as the LGE’s which
specifies the roles and responsibilities of each party and the methods used to ensure the operating agency performs
delegated waiver operations and administrative functions in accordance with the approved waiver application, rules, and
policies.

3. Components of the Waiver Request

The waiver application consists of the following components. Note: Jrem 3-E must be completed
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J.

Waiver Administration and Operation. Appendix A specifies the administrative and operational structure of this
waiver.

Participant Access and Eligibility. Appendix B specifies the target group(s) of individuals who are served in this
waiver, the number of participants that the State expects to serve during each year that the waiver is in effect,
applicable Medicaid eligibility and post-eligibility (if applicable) requirements, and procedures for the evaluation and
reevaluation of level of care,

Participant Services, Appendix C specifies the home and community-based waiver services that are furnished
through the waiver, including applicable limitations on such services.

. Participant-Centered Service Planning and Delivery. Appendix D specifies the procedures and methods that the

State uses to develop, implement and monitor the participant-centered service plan (of care).

- Participant-Direction of Services. When the State provides for participant direction of services, Appendix E

specifies the participant direction opportunities that are offered in the waiver and the supports that are available to
participants who direct their services. (Select one):

Yes. This waiver provides participant direction opportunities, Appendix E is required.

(' Ne. This waiver does not provide participant direction opportunities. Appendix E is not required.

Participant Rights. Appendix F specifies how the State informs participants of their Medicaid Fair Hearing rights
and other procedures to address participant grievances and complaints,

Participant Safeguards. Appendix G describes the safeguards that the State has established to assure the health and
welfare of waiver participants in specified areas.

Quality Improvement Strategy. Appendix H contains the Quality Improvement Strategy for this waiver.
Financial Accountability. Appendix I describes the methods by which the State makes payments for waiver
services, ensures the integrity of these payments, and complies with applicable federal requirements concerning

payments and federal financial participation.

Cost-Neutrality Demonstration. Appendix J contains the State's demonstration that the waiver is cost-neutral.

4. Waiver(s) Requested

A,

Comparability. The State requests a waiver of the requirements contained in §1902(a)(10)(B) of the Act in order to
provide the services specified in Appendix C that are not otherwise available under the approved Medicaid State plan
to individuals who: (a) require the level(s) of care specified in Item 1.F and (b) meet the target group criteria specified
in Appendix B.
Income and Resources for the Medically Needy. Indicate whether the State requests a waiver of §1902(a)( 10)(C)X(1)
(1) of the Act in order to use institutional income and resource rules for the medically needy (select one):

() Not Applicable

® No

) Yes

Statewideness, Indicate whether the State requests a waiver of the statewideness requirements in §1902(a)(1) of the
Act (select one):

® No
O Yes

If'yes, specify the waiver of statewideness that is requested (check each that applies):
{ ] Geographic Limitation, A waiver of statewideness is requested in order to furnish services under this

waiver only to individuals who reside in the following geographic areas or political subdivisions of the

State.
Specify the areas to which this waiver applies and, as applicable, the phase-in schedule of the waiver by
geographic area:
Ay
B
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[7] Limited Implementation of Participant-Direction. A waiver of statewideness is requested in order to

make participant-direction of services as specified in Appendix E available only to individuals who reside
in the following geographic areas or political subdivisions of the State. Participants who reside in these
areas may elect to direct their services as provided by the State or receive comparable services through the
service delivery methods that are in effect elsewhere in the State.

Specify the areas of the State affected by this waiver and, as applicable, the phase-in schedule of the waiver
by geographic area:

#
e

5, Assurances

In accordance with 42 CFR §441.302, the State provides the following assurances to CMS:

A. Health & Welfare: The State assures that necessary safeguards have been taken to protect the health and welfare of

persons receiving services under this waiver. These safeguards include:

L. As specified in Appendix C, adequate standards for all types of providers that provide services under this
waiver;

2. Assurance that the standards of any State licensure or certification requirements specified in Appendix C are
met for services or for individuals furnishing services that are provided under the waiver. The State assures
that these requirements are met on the date that the services are furnished; and,

3. Assurance that all facilities subject to §1616(e) of the Act where home and community-based waiver services
are provided comply with the applicable State standards for board and care facilities as specified in Appendix
C.

Financial Accountability. The State assures financial accountability for funds expended for home and community-
based services and maintains and makes available to the Department of Health and Human Services (including the
Office of the Inspector General), the Comptroller General, or other designees, appropriate financial records
documenting the cost of services provided under the waiver. Methods of financial accountability are specified in
Anpendix L

- Evaluation of Need: The State assures that it provides for an initial evaluation (and periodic reevaluations, at least

annually) of the need for a level of care specified for this waiver, when there is a reasonable indication that an
individual might need such services in the near future (one month or less) but for the receipt of home and community-
based services under this waiver. The procedures for evaluation and reevaluation of level of care are specified in

. Appendix B.

Choice of Alternatives: The State assures that when an individual is determined to be likely to requite the level of care
specified for this waiver and is in a target group specified in Appendix B, the individual (or, legal representative, if
applicable) is:

1. Informed of any feasible alternatives under the waiver; and,

2. Given the choice of either institutional or home and community-based waiver services. Appendix B specifies
the procedures that the State employs to ensure that individuals are informed of feasible alternatives under the
waiver and given the choice of institutional or home and community-based waiver services.

Average Per Capita Expenditures: The State assures that, for any year that the waiver is in effect, the average per
capita expenditures under the waiver will not exceed 100 percent of the average per capita expenditures that would
have been made under the Medicaid State plan for the level(s) of care specified for this waiver had the waiver not
been granted. Cost-neutrality is demonstrated in Appendix J.

Actual Total Expenditures: The State assures that the actual total expenditures for home and community-based
waiver and other Medicaid services and its claim for FFP in expenditures for the services provided to individuals
under the waiver will not, in any year of the waiver period, exceed 100 percent of the amount that would be incurred
in the absence of the waiver by the State's Medicaid program for these individuals in the institutional setting(s)
specified for this waiver.
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G.

H.

Institutionalization Absent Waiver: The State assures that, absent the waiver, individuals served in the waiver
would receive the appropriate type of Medicaid-funded institutional care for the level of care specitied for this waiver,

Reporting: The State assures that annually it will provide CMS with information concerning the impact of the waiver
on the type, amount and cost of services provided under the Medicaid State plan and on the health and welfare of
waiver participants. This information will be consistent with a data collection plan designed by CMS.

Habilitation Services. The State assures that prevocational, educational, or supported employment services, or a
combination of these services, if provided as habilitation services under the waiver are: (1) not otherwise available to
the individual through a local educational agency under the Individuals with Disabilities Education Act {IDEA) or the
Rehabilitation Act of 1973; and, (2) furnished as part of expanded habilitation services.

Services for Individuals with Chronic Mental Illness. The State assures that federal financial participation (FFP)
will not be claimed in expenditures for waiver services including, but not limited to, day treatment or partial
hospitalization, psychosocial rebabilitation services, and clinic services provided as home and community-based
services to individuals with chronic mental illnesses if these individuals, in the absence of a waiver, would be placed
in an IMD and are: (1) age 22 to 64; (2) age 65 and older and the State has not included the optional Medicaid benefit
cited in 42 CFR §440.140; or (3) age 21 and under and the State has not included the optional Medicaid benefit cited
in 42 CFR § 440.160.

6. Additional Requirements

Note: Itemn 6-1 muust be completed,

A,

Service Plan. In accordance with 42 CFR §441.301(b)(1)(i), a participant-centered service plan (of care) is developed
for cach participant employing the procedures specified in Appendix D. All waiver services are furnished pursuant to
the service plan, The service plan describes: (a) the waiver services that are furnished to the participant, their
projected frequency and the type of provider that furnishes each service and (b) the other services {regardless of
funding source, including State plan services) and informal supports that comploment waiver services in meeting the
needs of the participant. The service plan is subject to the approval of the Medicaid agency. Federal financial
participation (FFP) is not claimed for waiver services furnished prior to the development of the service plan or for
services that are not included in the service plan.

Inpatients. In accordance with 42 CFR §441.301(b)(1)(ii), waiver services are not furnished to individuals who are
in-patients of a hospital, nursing facility or ICF/IID.

Room and Board. In accordance with 42 CFR §441.310(a)(2), FFP is not claimed for the cost of room and board
except when: (a) provided as part of respite services in a facility approved by the State that is not a private residence
or (b) claimed as a portion of the rent and food that may be reasonably attributed to an unrelated caregiver who
resides in the same household as the participant, as provided in Appendix I.

- Access to Services. The State does not limit or restrict participant access to waiver services except as provided in

Appendix C.

Free Choice of Provider. In accordance with 42 CFR §431.151, a participant may select any willing and qualified
provider to furnish waiver services included in the service plan unless the State has received approval to limit the
number of providers under the provisions of §1915(b) or another provision of the Act.

FFP Limitation. In accordance with 42 CFR §433 Subpart I, FFP is not claimed for services when another third-
party (e.g., another third party health insurer or other federal or state program) is legally liable and responsible for the
provision and payment of the service. FFP also may not be claimed for services that are available without charge, or
as free care to the community. Services will not be considered to be without charge, or free care, when (1) the
provider establishes a fee schedule for each service available and (2) collects insurance information from all those
served (Medicaid, and non-Medicaid), and bills other legally liable third party insurers. Alternatively, if a provider
certiffes that a particular legally liable third party insurer does not pay for the service(s), the provider may not
generate further bills for that insurer for that annual period.

Fair Hearing: The State provides the opportunity to request a Fair Hearing under 42 CFR §431 Subpart E, to
individuals: (a) who are not given the choice of home and community-based waiver services as an aliernative to
institutional level of care specified for this waiver; (b) who are denied the service(s) of their choice or the provider(s)
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of their choice; or (¢) whose services are denied, suspended, reduced or terminated. Appendix F specifies the State's
procedures to provide individuals the opportunity to request a Fair Hearing, including providing notice of action as
required in 42 CFR §431.210,

H. Quality Improvement, The State operates a formal, comprehensive system to ensure that the waiver meets the
assurances and other requirements contained in this application. Through an ongoing process of discovery,
remediation and improvement, the State assures the health and welfare of participants by monitoring: (a) level of care
determinations; (b) individual plans and services delivery; (c) provider qualifications; (d) participant health and
welfare; (¢) financial oversight and (f) administrative oversight of the waiver. The State further assures that all
problems identified through its discovery processes are addressed in an appropriate and timely manner, consistent
with the severity and nature of the problem. During the period that the waiver is in effect, the State will implement the
Quality Improvement Strategy specified in Appendix H.

I. Public Input. Describe how the State secures public input into the development of the watver:
The Louisiana Department of Health (LDH) receives input through a taskforce workgroup comprised of stakeholders
such as, waiver participants, parents and/or family members, other DHH agencies, providers of services, State and
Regional Offices, Local Governing Entities, Supports and Services Center, professional and grassroots advocacy
groups, and other interested parties. On an informal basis, OCDD reviews comments and suggestions from
stalceholders that impact this waiver.

J. Notice to Tribal Governments. The State assures that it has notified in writing all federally-recognized Tribal
Governments that maintain a primary office and/or majority population within the State of the State's intent to submit
a Medicaid waiver request or renewal request to CMS at least 60 days before the anticipated submission date is
provided by Presidential Executive Order 13175 of November 6, 2000. Evidence of the applicable notice is available
through the Medicaid Agency.

K. Limited English Proficient Persons. The State assures that it provides meaningful access to waiver services by
Limited English Proficient persons in accordance with; (a) Presidential Executive Order 13166 of August 11, 2000
(65 TR 50121) and (b) Department of Health and Human Services "Guidance to Federal Financial Assistance
Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited English
Proficient Persons” (68 FR 47311 - August 8, 2003). Appendix B describes how the State assures meaningful access
to waiver services by Limited English Proficient persons,

7. Contact Person(s)

A. The Medicaid agency representative with whom CMS should communicate regarding the waiver is:

Last Name:

ILeve]le |
First Name:

IJ eanng I
Title:

|Section Chief ]
Agency!

’Medicaid Program Support and Waivers [
Address:

|628 North 4th Street I
Address 2:

|P.0. Box 91030, Bin # 24 |
City:

|Baton Rouge
State: Louisiana
Zip:

70821-8030
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Phone:

Fax:

E-mail:

[(225) 342-6234 | Ext| |01 TTY

|(225) 342-9168 |
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|Jeanne. Levelle@LA.GOV

B. Ifapplicable, the State operating agency representative with whom CMS should communicate regarding the waiver is:

Last Name:

Firs{ Name:

Title:

Agency:

Address:

Address 2:

City:

State:
Zip:

Phone:

Fax:

E-mail:

| Thomas i

| Marlk |

IAssistant Secretary

|Ofﬁce of Citizens with Developmenta] Disabilities

628 North 4th Strect

IBato.n Rouge

Louisiana

70821-3117

|(225) 342-0095 | Exty |07 TTY

1(225) 342-8823 |

|mark.thomas@.la. 2oV

8. Authorizing Signature

This document, together with the attached revisions to the affected components of the waiver, constitutes the State's request
to amend its approved waiver under §1915(c) of the Social Security Act. The State affirms that it will abide by all provisions
of the waiver, including the provisions of this amendment when approved by CMS. The State further attests that it will
continuously operate the waiver in accordance with the assurances specified in Section V and the additional requirements
specified in Section VI of the approved waiver. The State certifies that additional proposed revisions to the waiver request
will be submitted by the Medicaid agency in the form of additional waiver amendments.

Signature:
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State Medicaid Director or Designee

Submission Date:

Note: The Signature and Submission Date fields will be automatically completed when the
State Medicaid Director submits the application.

Last Name:

First Name:

Title;

Agency:

Address:

Address 2:

| |
| |

State: Louisiana
Zip:

City:

Phone:

| |Ext: | |7 TIY

Fax:

E-mail:

Attachments |

Attachment #1: Transition Plan
Check the box next to any of the following changes from the current approved waiver. Check all boxes that appiy.
"] Replacing an approved waiver with this waiver.

[} Combining waivers,

{1 Splitting one waiver into two waivers.

[7] Eliminating a service.

[”] Adding or decreasing an individual cost limit pertaining to eligibility.

{_] Adding or decreasing limits to a service or a set of services, as specified in Appendix C.

{1 Reducing the unduplicated count of participants (Factor C).

[| Adding new, or decreasing, a limitation on the number of participants served at any point in time.

{.] Making any changes that could result in some participants losing eligibility or being transferred to another

waiver under 1915(¢) or another Medicaid authority.
[.] Making any changes that could result in reduced services to participants,

Specify the transition plan for the waiver:
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Transition at Age 19:

As long as a participant remains eligible for waiver services, when the individual reaches age 19 he/she will transfer to an -
appropriate home and community-based waiver for adults who meet the level of care requirements for an Intermediate Care
Facility for the Developmentally Disabled (ICF/DD). Support coordinators must begin the transition process no less than 90
days prior to the participant's 19th birthday. Participants in the ABA reserved capacity group will not automatically
transfer to a waiver slot for adults upon reaching their 19th birthday.

The transition process begins with a face-to-face meeting in the participant’s home. The support coordinator requests and
gathers current medical, social, educational and psychological documentation necessary to complete the plan of care (POC).

The Support Coordinator will request a current Statement of Eligibility/Statement of Approval (SOE/ SOA) from the
LGE. If SOA/SOE is expired, the Support Coordinator will request eligibility redetermination prior to transition.

The Support Coordinator will schedule an appointment to complete the Supports Intensity Scale (SIS) and the Louisiana
Plus (LA PLUS). The SIS/LA PLUS must be completed, submitted for review to the SIS Project Office, at least sixty (60}
days prior to participant’s 19th birthday. It is important that SIS/LA PLUS forms are completed and submitted promptly
according to schedule so that planning and services are not delayed.

Once all information is gathered, the Support Coordinator develops the plan of care through a collaborative process
involving the participant, family, friends, other support systems, appropriate professionals/service providers and others who
know the participant best. The plan of care is finalized and signed by the participant, parent/guardian, provider and others
who attended the plan of care meeting.

The Support Coordinator completes form 148 (Medicaid Notification of Change) and delivers the form 148 and plan of care
with all documentation to the LGE to process transition as per OCDD’s policy.

If the participant does not continue to meet the eligibility requirements for waiver services, the participant will be notified
immediately, given appeal rights and, if needed, referred to other service options.

Transition of the ABA Chisholm Class Members to the Medicaid State Plan:

All Chisholm Class Member participants have transitioned out of the Children's Choice waiver and into the Medicaid State
Plan (SPA) effective May 1, 2014 and all providers have been licensed, therefore the State is removing the reserved
capacity group (Chisholm class members who are diagnosed with Pervasive Developmental Disorder (PDD) or Autism
Spectrum Disorder (ASD) and are in need of Applied Behavioral Analysis (ABA) services) from the Children’s Choice
Waiver. These children were only receiving ABA services through the CC waiver, therefore removing them will not affect
any other services, The State only had one child in the CC waiver who was not a Chisholm class member and was receiving
ABA. That child is now receiving ABA services through the SPA. ABA services will also be removed from Children's
Choice waiver with the renewal of this application.

Attachment #2: Home and Community-Based Settings Waiver Transition Plan

Specity the state's process to bring this waiver into compliance with federal home and community-based (HCB) seftings
requirements at 42 CFR 441.301(c)(4)-(5), and associated CMS guidance.

Consult with CMS for instructions before completing this item. This field describes the status of a transition process ai the
point in time of submission. Relevant information in the planning phase will differ from information required to describe
attainment of milestones,

To the extent that the state has submitted a statewide HCB settings transition plan to CMS, the description in this field may
reference that statewide plan. The narrative in this field must include enough information to demonstrate that this waiver
complies with federal HCB settings requirements, including the compliance and transition requirements at 42 CFR 441.301
(c)(6), and that this submission is consistent with the portions of the statewide HCB settings transition plan that are germane
to this waiver. Quote or summarize germane portions of the statewide HCB settings transition plan as required.

Note that Appendix C-5 HCB Settings describes settings that do not require transition; the settings listed there meet Jederal
HCB setting requirements as of the date of submission. Do not duplicate that information here.

Update this field and Appendix C-5 when submilting a renewal or amendment to this waiver Jor other purposes. It is not
necessary for the state to amend the waiver solely for the purpose of updating this field and Appendix C-5. At the end of the
state’s HCB settings transition process for this waiver, when all waiver settings meet federal HCB Setting requirements, enter
"Completed” in this field, and include in Section C-5 the information on all HCB settings in the waiver.
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The revised Statewide Transition Plan will be submitted to CMS by September 30, 2016 for Initial Approval. The revised
STP will include completed systemic assessment and results of provider self-assessments and will be posted for public
comment online and via newspaper on August 15, 2016. Comments are due September 15, 2016 and will be incorporated
into the STP in detail and summary forms.

Stakeholder Engagement

* 4/7/16-State Office assisted Central Louisiana Human Services District (region 6 local office) with completing site visit at
a service provider day program.

* Technical assistance provided to Florida Parishes Human Services Authority (region 9 local office) regarding validation
visits.

» 4/11/16~State Office assisted South Central Louisiana Human Services (region 3 local office) with completing site visit as
service provider day program

* 4/15/16-Coordinated Social Security Presentation/broacdcast with the CWICs

* 4/20/16-State Office assisted South Central Louisiana Human Services (region 3 local office) with completing site visit at
service provider day program

» 4/19, 4/25, and 5/16-Stakeholder workgroup regarding person centered planning and format options.

* 4/26/16-Presentation with Families Helping Families in Jefferson Parish about CMS rule/changes

* 4/27/16-HCBS quarterly planning progress meeting

* 5/3/16-Meeting with Support Coordination Alliance regarding Individual Experience Survey

* 5/3/16-State Office assisted Florida Parishes Human Services Authority (region 9 local office) with completing site visit
for day program service provider.

* 5/10-5/12-State Office assisted Northwest Louisiana Human Services District (region 7 local office) with completing site
validation visits for day program providers.

* 5/16/16-State Office assisted Florida Parishes Human Services Authority (region 9 local office) with completing site visit
with day program service provider.

* 6/8/16-State Office assisted Capital Area Human Services (region 2 local office) with completing site visit with day
program service provider

* 5/24/16-Work Pays meeting

* 5/27/16-5/30/16-State Office assisted Northeast Human Service Authority (region 8 local office) with completing site
visits for multiple day program and residential service provider agencies.

* 6/14/16-Update provided regarding STP at a meeting with the Louisiana Council of Executives.

» 6/22/16-Update provided regarding STP for DD Council report

* Presentation at South Central Louisiana Human Services Authority quarterly provider meeting regarding STP progress.
OCDD will continue to provide technical assistance to all service provider agencies as requested (will partner with LGE
offices where appropriate)

LDH Interagency STP Activities

* 4/4/16-OCDD met internally to discuss Individual Experience Survey,

* 4/27/16-HCBS quarterly planning progress meeting

* 5/5/16-OCDD met internally to discuss validation visit progress.

* 5/9/16-STP cross office worlgroup met to discuss and plan for STP resubmission

* 5/10/16-STP cross office workgroup met to discuss systemic assessment with consultant and determine next steps in terms
of formatting information for resubmission with STP

* 6/7/16, 6/14 and 6/20/16-OCDD and Medicaid meetings to discuss NOW renewal-discussions including incorporation of
language associated with HCBS rule.

* 6/22/16 and 6/27/16-0CDD met internally to discuss changes to be included in NOW renewal

* 6/23/16-8TP workgroup met with consultant to prep for phone conference with CMS -TA call related to addressing all
areas to receive initial approval on STP

* 0/24/16-TA call with CMS team regarding resubmission of STP

Systemic Assessments
. The Office for Citizens with Developmental Disabilities (OCDD) is in the process of completing systemic assessments and
post for public comment on August 15, 2016.

Provider Self-Assessments and Site Visits

As of June 30, 2016, OCDD and the Local Governmental Entities (LGEs) continued to follow up on obtaining provider
agency’s self-assessments. OCDD is currently in the process of consolidating a report identifying any remaining providers
that have not complied with the request for completing the self-assessment. OCDD will take appropriate action to address
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this non-compliance, .

Site visits will be staggered and will occur throughout the end of 2016. LGE’s will provide QCDD status updates related to
progress on site visits/desk audits. OCDD is also planning to establish ongoing conference calls with the 1.GE offices to
identify and address issues/concerns as we go through this process.

OCDD is currently beginning the process of analyzing the findings from provider self-assessments and site

visits. Throughout the provider self-assessment and site validation visits, settings that require heightened scrutiny will be
identified.

Participant Survey

A participant survey was developed to measure satisfaction and the participant’s overall experiences as they relate to the
HCBS Settings Rule. Information collected will be used to validate information reported by provider agencies via self-
assessments and site visits. Self-advocates, family members, etc. provided input in the development of the survey. The
survey was posted online for public comment and modifications were incorporated into the survey based on the

comments. Training was provided on the participant survey May 25, 2016 — May 31, 2016 and the survey was then
distributed on June I, 2016, Participant surveys will be completed in two phases: Phase 1 was completed July 25, 2016 and
Phase 2 will be completed by December 31, 2016. Analysis of participant survey findings is ongoing through the end of
2016,

Additional Needed Information (Optional)

Provide additional needed information for the waiver (optional):

#

Appendix A: Waiver Administration and Operation

1. State Line of Authority for Waiver Operation. Specify the state line of authority for the operation of the waiver
(select one):

(O The waiver is operated by the State Medicaid agency.

Specify the Medicaid agency division/unit that has line authority for the operation of the waiver program (select
one).

O The Medical Assistance Unit.

Specify the unit name:

S
s

(Do not complete item A-2)

(O Another division/unit within the State Medicaid agency that is separate from the Medical Assistance
Unit.

Specify the division/unit name. This includes administrations/divisions under the umbrella agency that has
been identified as the Single State Medicaid Agency.

#
Yt

{Complete item A-2-a).
® The waiver is operated by a separate agency of the State that is not a division/unit of the Medicaid agency.

Specify the division/unit name:
The Office for Citizens with Developmental Disabilities

In accordance with 42 CFR §431.10, the Medicaid agency exercises administrative discretion in the
administration and supervision of the waiver and issues policies, rules and regulations related to the waiver. The
interagency agreement or memorandum of understanding that sets forth the authority and arrangements for this
policy is available through the Medicaid agency to CMS upon request. (Complete item A-2-b).
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Appendix A: Waiver Administration and Operation

2. Oversight of Performance.

a. Medicaid Director Oversight of Performance When the Waiver is Operated by another Division/Unit
within the State Medicaid Agency. When the waiver i operated by another division/administration within
the umbrella agency designated as the Single State Medicaid Agency. Specify (a) the functions performed by
that division/administration (i.e., the Developmental Disabilities Administration within the Single State
Medicaid Agency), (b) the document utilized to outline the roles and responsibilities related to waiver
operation, and (¢} the methods that are employed by the designated State Medicaid Director (in some
instances, the head of umbrella agency) in the oversight of these activities:

As indicated in section 1 of this appendix, the waiver is not operated by another division/unit within the
State Medicaid agency. Thus this seetion does not need to be completed.

#
bt
b. Medicaid Agency Oversight of Operating Agency Performance. When the waiver is not operated by the
Medicaid agency, specify the functions that are expressly delegated through a memorandum of understanding
(MOU) or other written document, and indicate the frequency of review and update for that document. Specify
the methods that the Medicaid agency uses to ensure that the operating agency performs its assigned waiver
operational and administrative functions in accordance with waiver requirements. Also specify the frequency
of Medicaid agency assessment of operating agency performance:
The State Medicaid Agency, BHSF, and the operating agency OCDD, have a Memorandum of
Understanding (MOU} defining the responsibilities of each. The MOU is to be reviewed yearly and updated
as necessary. To ensure compliance with federal regulations governing waivers, BHSF created the Medicaid
Program Support and Waivers (MPSW) to oversee the administration of all Medicaid waiver programs
within Louisiana. Monitoring is completed under the direction of the MPSW Program Manager.

BHSF and OCDD have a common and concurrent interest in providing Medicaid eligible individuals access
to waivers and other identified services through qualified providers, while ensuring the integrity of the
Medicaid program is maintained. The interagency agreement requires BHSF and OCDD to:

L. meet quarterly to evaluate the waiver program and initiate necessary changes to policy and/or
reimbursement rates

2. meet quarterly with the Division of Health Economics to review the financial accountability reports for the
waiver program

BHSF through MPSW facilitates monthly meetings with OCDD and the Medicaid data contractor to discuss
waiver issues and problems. At these meetings, solutions are formed, corrective action agreed upon, and
follow-up implemented by OCDD as necessary. In addition, meetings are held at least quarterly with MPSW,
the Medicaid Director or Deputy Director, the OCDD Assistant Secretary, and other designated staff to
discuss problems, issues, planning, concerns, and any other matters concerning the waiver as necessary.
Variance meetings are also held monthly with OCDD, LDH's Division of Health Economics, and MPSW to
review financial utilization and expenditure performance of all OCDI) waijvers.

BIHSF retains oversight of all waiver operations and administrative functions performed by the operating
agency. In furtherance of carrying out the interagency agreement and under the authority of BHSF, the
following activities occur:

1. Disseminate information concerning the waiver to potential enrollees. Frequent and regular meetings are
held between OCDD and MPSW where proposed changes are discussed prior to OCDD developing drafts.
Drafts are submitted to MPSW for their input and suggestions. Revisions are made accordingly unti! a final
draft is completed for Medicaid review and approval, As needed, MPSW will participate in training
conducted by OCDD when implementing changes with providers, BHSF develops and distributes brochures,
flyers, and other informational material regarding available programs to Louisiana citizens. BHSF oversees
the website information, as well as communication distribution via Help Lines regarding waiver eligibility
and policy administration,

2. Assist individuals in waiver enrollment - BHSF maintains supervision by approving the process for entry
of individuals into the waiver throngh the LGE and post-linkage procedures carried out by the Medicaid Data
Contractor.

3. Manage waiver enrollment against approved limits - BHSF receives bi-weekly reports from the Medicaid
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data contractor which identify the number of participants receiving services, exiting the waiver, and offered a
waiver opportunity. This report is reviewed with OCDD during the bi-weekly meetings. Other reports which
are received by both BHSF and OCDD include waiver closure summary reports, admissions summary
teports, level of care intake, acute care utilization, and waiver expenditures.

4. Monitor waiver expenditures against approved limits - OCDD is responsible for completing the annual
CMS-372 report utilizing MMIS data and submitting it to BHSF for review and approval. Quarterly
meetings with BHSF, OCDD, and the Division of Health Economics are held to discuss waiver
administration and to review financial participation and budget forecasts in order to dstermine if any
adjustments are needed.

3. Conduct level of care evaluation activities - OCDD is responsible for submitting aggregated reports on
level of care assurances to BHSF on a quarterly basis. In addition, the Medicaid data contractor submits
reports to BHSE on the number of initial enrollees who meet the required leve! of care prior to receipt of
services and the number of participants who received a redetermination at least annually.

6. Review participant plans of care to ensure that all waiver requirements are met - OCDD is responsible for
submitting aggregated reports on plan of care assurances to BHSF on an established basis. In addition, the
Medicaid data contractor submits reports to BHSF on the number of plans of care updated/revised at least
annually, number of participants who received all types of services specified in their plan of care, and
number of participants who received services in the amount, frequency, and duration specified in the plan of
care.

7. Prior authorize waiver services - BHSF oversees OCDD exercise of prior authorization activities through
reports issued by the Medicaid data contractor, Meetings are held with BHSF, OCDD, and the Medicaid data
contractor to discuss any issues relevant to prior authorization. BHSF ensures waiver services are authorized
and utilized in conformance to waiver requirements through the annual monitoring conducted during the
licensing surveys and random audits of the plans of care. System changes related to claims processing and
prior authorization can only be facilitated by BHSF.

8. Determine waiver payment amounts or rates - BHSF determines all waiver payment amounts/rates in
collaboration with OCDD, Division of Health Economics, and as necessary the Rate & Audit section.

9. Conduct training and technical assistance concerning waiver requirements. The Medicaid fiscal
intermediary conducts annual training related to Medicaid requirements with prior approval from BHSF on
all material. BHSF also reviews all OCDD waiver policies and satisfaction survey results as it relates.

LDH Health Standards Section conducts all licensing surveys of providers that render waiver services.

Among the numerous reports generated by the Medicaid data contractor and provided to BHSF/ MPSW for
oversight are the following: number of individuals linked to each support coordination agency by waiver;
waiver offers in process but not yet certified; number of participants assigned to each support coordinator:
direct service workers report; number of waiver closures by type; timeliness of annual plans of care; tracking
timeliness, accuracy, and approval of plans of care; pre and post authorization report; individuals listed on the
Request for Services Registry; waiver offers made and accepted, days from linkage to support coordination
agency to plan of care submission and approval; authorized and released amounts for waiver caps; authorized
and released amount by procedure codes; and unduplicated waiver counts.

These reports disclose the status of the waiver operation on a day-to-day basis. Reports may reveal such
things as whether or not the plans of care are being performed timely and appropriately, as defined by
policy. Training reports provide information on frequency and attendance. Other reports provide
information on waiver utilization. By review of these reports and meetings with the operating agency, BHSF
exercises administrative authority by seeking information and solutions on discrepancies, areas needing
improvement, as well as observing areas that are working well in the waiver on a day-to-day basis.

Additionally, MPSW receives monthly Program Integrity reports for aberrant billing practices and
enrollment, as well as ongoing reports from Health Standards regarding provider licensing and certification,
and annual reports on waiver monitoring.

MPSW reviews the reports from the operating agency, fiscal agent, point of entry contractor, and data
contractor to determine if the results indicate areas of non-compliance. MPSW will pursue a series of
corrective actions including requiring or conducting additional training and increasing the level of
departmental involvement in the decision-making process,

There are several cross agency workgroups which have been formed in order improve the Quality
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Improvement System within all Medicaid Waivers.

The Cross-Waiver Executive Management Team meeting are held monthly with the Medicaid Director,
Deputy Medicaid Director, MPSW,0CDD Assistant Secretary, OAAS Assistant Secretary and other relevant
staff to discuss planning, budgetary matters, compliance issues, technical assistance, and other {ssues that
affect the Medicaid waivers. This group serves to: adopt quality standards and measures for HCBS Waivers:
oversee the performance of the HCBS waivers to assure their effectiveness, efficiency, and integration;
evaluate performance reports; take action on recommendations from other Cross-Waiver Quality
Teams/Worlgroups; and trouble shoot critical issues.

The Cross-Waiver Stakeholder Advisory Committee meets twice a year and includes members of MPSW,
State Operating Agencies, consumer, providers, and advocates. In these meetings, HCBS quality measures
are identified and assessed for updates, performance data is evaluated, and quality improvement initiatives
are advised.

The Cross-Waiver Quality Review Team meets every other month and is composed of quality, programmatic
and IT representatives from the Program Offices, Medicaid, and LDH IT, This team reports to the Cross-
Waiver Executive Management Team. Among other things, the team serves to: integrate waiver polices,
review drafted policies and other reports related to HCBS waivers that assure consistency with quality
standards; share information regarding best practices; design, generate, and review comparative performance
reports; collaborate on joint policy for rules, issues, policies for Support Coordination, Direct Service
Providers, and Critical Incident Reporting.

Appendix A: Waiver Administration and Qperation

3. Use of Contracted Entities. Specify whether contracted entities perform waiver operational and administrative
functions on behalf of the Medicaid agency and/or the operating agency (if applicable) (select one):

® Yes, Contracted entities perform waiver operational and administrative functions on behalf of the
Medicaid agency and/or operating agency (if applicable).
Specify the types of contracted entities and briefly describe the functions that they perform. Complete Items A-5
and A-6.: '
The Medicaid data contractor tracks data on plans of care, such as date the initial plan is submitted and
approved, date the annual plan of care is approved, date the plan of care is received by the LGE; tracks support
coordination, provider services, waiver slots both occupied and vacant, tracks information on time lines,
offerings of waiver opportunities and linkages to support coordination agencies, tracks the waiver certification
process; provides prior authorization functions; maintains the Request for Services Registry; issues freedom of
choice forms to the participant/famity members to select a support coordination agency, collects data from
providers, and provides notification to providers,

The fiscal/employer agent ensures that participants prior authorized service limits for self-directed services are
not exceeded beyond the waiver cap; processes etployer-related payroll and necessary taxes on behalf of Self-
Direction participants.

{J No. Contracted entities do not perform waiver operational and administrative functions on behalf of the
Medicaid agency and/or the operating agency (if applicable).

Appendix A: Waiver Administration and Operation

4. Role of Local/Regional Non-State Entities. Indicate whether local or regional non-state entities perform waiver
operational and administrative functions and, if so, specify the type of entity (Select One):

Not applicable

O Applicable - Local/regional non-state agencies perform waiver operational and administrative functions.
Check each that applies:
i 1 Local/Regional non-state public agencies perform waiver operational and administrative functions at the

local or regional level. There is an interagency agreement or memorandum of understanding between
the State and these agencies that sets forth responsibilities and performance requirements for these agencies
that is available through the Medicaid agency.
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Speclfy the nature of these agencies and complete items A-5 and A-6:

#y
Y

[ ] Local/Regional non-governmental non-state entities conduct waiver operational and administrative

functions at the local or regional level. There is a contract between the Medicaid agency and/or the
operating agency (when authorized by the Medicaid agency) and each local/regional non-state entity that
sets forth the responsibilities and performance requirements of the local/regional entity. The contract(s)
under which private entities conduct waiver operational functions are available to CMS upon request
through the Medicaid agency or the operating agency (if applicable).

Spectfy the nature of these entities and compleie items A-5 and A-6:

Appendix A: Waiver Administration and Operation

5. Responsibility for Assessment of Performance of Contracted and/or Local/Regional Non-State Entities, Specify
the state agency or agencies responsible for assessing the performance of contracted and/or local/regional non-state
entities in conducting waiver operational and administrative fimctions:

The Louisiana Department of Health (LDH) Bureau of Health Services Financing (BHSF), with input from the
operating agency, is responsible for assessing the performance of the data contractor, support coordinator, and fiscal
agent.

Appendix A: Waiver Administration and Operation

6. Assessment Methods and Frequency. Describe the methods that are used to assess the performance of contracted
and/or local/regional non-state entities to ensure that they perform assigned waiver operational and administrative
functions in accordance with waiver requirements. Also specify how frequently the performance of contracted and/or
local/regional non-state entities is assessed:

The MPSW monitor tracks and reviews data reports generated by the Medicaid Data Contractor on a quarterly
basis. The reports include tracking volume, timelines, and deliverables for the previous months. Reports also
include support coordination linkages, period of time between linkage and service delivery, number of new and
closed support coordination linkages, and other summary statistics. The previous month's billing information is also
included in the report so that report and invoice are linked together,

In addition, the data contractor submits a breakdown of staff resources allocated to the contract. The MPSW staff
meets with the Contractor at least monthly to review performance and adherence to the terms of the contract.

Fiscal Agent - The fiscal agent is required to submit monthly reports to BHSF and OCDD for review and to monitor
fiscal management activities. BHSF and OCDD perform on-going monitoring of the fiscal agents claims payment
activities, billing history, and adherence to the terms of the contract. OCDD provides BHSF with any data,
complaints, or other information obtained from any source regarding the fiscal agents performance.

In addition, BHSF utilizes the annual participant-satistaction survey data gathered by the fiscal agent to monitor

participant's satisfaction with the fiscal agent. In instances of non-compliance, BHSF will require a corrective action
plan from the fiscal agent and will monitor implementation,

Appendix A: Waiver Administration and Operation

7. Distribution of Waiver Operational and Administrative Functions. In the following table, specify the entity or
entities that have responsibility for conducting each of the waiver operational and administrative functions listed
(check each that applies).

In accordance with 42 CFR §431.10, when the Medicaid agency does not directly conduct a function, it supervises the
performance of the function and establishes and/or approves policies that affect the function. All functions not
performed directly by the Medicaid agency must be delegated in writing and monitored by the Medicaid Agency.
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Note: More than one box may be checked per item. Ensure that Medicaid is checked when the Single State Medicaid
Agency (1) conducts the function directly; (2) supervises the delegated function; and/or (3} establishes and/or
approves policies related to the function.

Function Medicaid Other State Operating Contl‘s}cted
Agency Ageney Entity

Participant waiver enrollment M E?]
(Waiver cnrollment managed against approved limits f{/:] Em/; L;ﬂ
Waiver expenditures managed against approved levels L\(:J E?} LJ]
Level of care evaluation Wi % L]
Review of Participant service plans r—\{j EZ] fu_l
Prior authorization of waiver services L\?] E?_] E-/]
Utilization management Eﬂ ﬁ E}
Qualified provider enrollment E/j i:] L]
Execution of Medicaid provider agreements E(_] Lw] [:]
Establishment of a statewide rate methodology LVW_I E?ﬂ (:J
Rules, Policies, procedures and information development governing 7l M ]
|the waiver program

IQuaIity assurance and gquality improvement activities ¥ M M

Appendix A: Waiver Administration and Operation

Quality Improvement: Administrative Authority of the Single State Medicaid
Agency

As a distinct component of the State’s quality improvement strategy, provide information in the following fields to detail the
State’s methods for discovery and remediation.

a. Methods for Discovery: Administrative Authority
The Medicaid Agency retains ultimate administrative authority and responsibility for the operation of the waiver
program by exercising oversight of the performance of waiver functions by ather state and local/regional non-state
agencies (if appropriate) and contracted entities.

i.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance,
complete the following. Performance measures for administrative authority should not duplicate measures
Jound in other appendices of the waiver application. As necessary and applicable, performance measures
should focus on:
* Uniformity of development/execution of provider agreements throughout all geographic areas covered
by the waiver
= Equitable distribution of waiver openings in all geographic areas covered by the waiver
= Compliance with HCB settings requirements and other new regulatory components {for waiver actions
submitted on or after March 17, 2014)

Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to
analvze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated where appropriate.

Performance Measure:
A.a.i.l. Number and percentage of agreed upon waiver assurance trend and data
reports that were submitted timely, by the operating agency/contractor, as defined by
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contract/other agreement separated by entity, Numerator = number of reports
submitted timely; Denominator = number of reports due.

Data Source (Select one);
Reports to State Medicaid Agency on delegated
If 'Other' is selected, specify:

Responsible Party for Frequency of data Sampling Approach(check
data collection/generation | collection/generation each that applies):
(check each that applies): |(check each that applies):
/| State Medicaid [ Weekly /] 100% Review
Agency
[/] Operating Ageney ] Monthly [} Less than 100%
Review
"] Sub-State Entity [/] Quarterly {"] Representative
Sample
Confidence
Interval =
#
g
{1 Other [] Annually [} Stratified
Specify: Describe Group:
#; #
| L
/] Continuously and [} Other
Ongoing Specify:
b
L%
(7] Other
Specify:
L
B

Data Aggregation and Analysis:

Responsible Party for data aggregation |Frequency of data aggregation and
and analysis (check each thar applies). analysis(check each that applies):

|#] State Medicaid Agency [] Weekly
[] Operating Agency "] Monthly
[} Sub-State Entity "1 Quarterly
[T1 Other I«/] Annually
Specify:
A
Yy

] Continuously and Ongoing

] Other
Specify:
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Responsible Party for data aggregation
and analysis (check each that applies).

Frequency of data aggregation and
analysis(check each that applies).

#
b

Performance Measure:

A.a.i.2. Number and percentage of waiver offers that were appropriately made across

all geographical areas to applicants on the Request for Services Registry (RFSR),
according to policy and criteria set forth by the State, Numerator = number of

appropriately made offers to applicants on the RFSR; Denominator = total number of

waiver offers made,

Data Source (Select one):

Reports to State Medicaid Agency on delegated

If 'Other' is selected, specify:

Responsible Party for Frequency of data Sampling Approach(check
data collection/generation | collection/generation each that applies):
fcheck each that applies): | (check each that applies):
/| State Medicaid [] Weekly 1 100% Review
Agency
/] Operating Agency [] Monthly {1 Less than 100%
Review
[} Sub-State Entity /| Quarterly [ Representative
Sample
Confidence
Interval =
#
R
7] Other {1 Annually [] Stratified
Specify: Describe Group:
Medicaid Data My
Contractor b
[+] Continuously and {7} Other
Ongoing Specify:
g
g
[] Other
Specify:
#
4

Data Aggregation and Analysis:

Responsible Party for data aggregation
and analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[+ State Medicaid Agency

[7] Weekly

[} Operating Agency

[7] Monthly

[} Sub-State Entity

{1 Quarterly
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Responsible Party for data aggregation |Frequency of data aggregation and
and analysis (check each that applies): analysis(check each that applies).
[/ Other [ Annually
Specify:
Medicaid Data Contractor

{7] Continuously and Ongoing

"] Other
Specify;

Performance Measure:

A.a,i.3, Number and percentage of waiver participants whose services did not exceed
the service limits authorized on their plan of care. Numerator = number of plans for
which services did not exceed the service limits specified in the approved plan of care;
Denominator = total number of plans.

Data Source (Select one):
Other :

If 'Other' is selected, specify:
Medicaid Data Contractor

Responsible Party for Frequency of data Sampling Approach¢check
data collection/generation |collection/generation each that applies):
(check each that applies): | (check each that applies):
&#] State Medicaid ] Weekly ! 100% Review
Agency
[7] Operating Agency [} Monthly [} Less than 100%
Review
] Sub-State Entity Quarterly "] Representative
Sample
Confidence
Interval =
%
B4
/] Other [ Annually [ Stratified
Specify: ' Describe Group:
Medicaid Data Y
Contractor g
L7] Continuously and [] Other
Ongoing Specify:
#y
!
(] Other
Specify:
iy
L4

Data Aggregation and Analysis:
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Responsible Party for data aggregation |Frequency of data aggregation and
and analysis (check each that applies). analysis/check each that applies):

¥ State Medicaid Agency ] Weekly

[] Operating Agency "] Monthly

["] Sub-State Entity ["] Quarterly

[¥] Other [ Annually
Specify:

Medicaid Data Contractor

[} Continuously and Ongoing

"] Other
Specify;

Py
ny

Performance Measure:

A.a.i.4. Number and percentage of self-direction participants who report satisfaction
with the performance of the fiscal agent. Numerator = number of participants who
report satisfaction with the performance of the fiscal agent; Denominator = total
number of participants who responded to the survey.

Data Source (Select one):

Other
If 'Other' is selected, specify:
Fiscal Agent
Responsible Party for Frequency of data Sampling Approach(check
data collection/generation |collection/generation each that applies).
(check each that applies):  |(check each that applies):
k] State Medicaid. [7] Weekly /1 100% Review
Agency
/! Operating Agency ["] Monthly [7] Less than 100%
Review
[] Sub-State Entity "1 Quarterly "] Representative
Sample
Confidence
Interval =
£
L
[##] Other |/i Annually {7 Stratified
Specify: Describe Group:
Fiscal Agent oy
o
I e
[} Continuously and "] Other
Ongoing Specify:
#
o
7] Other
Specify:
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€32

Data Aggregation and Analysis:

Responsible Party for data aggregation |Frequency of data aggregation and
and analysis (check each thar applies). analysis(check each that applies).

/] State Medicaid Agency ] Weekly
/] Operating Agency {"] Monthly
[} Sub-State Entity ™| Quarterly
[] Other K| Annually
Specify:
Fiscal Agent

[l Continuously and Ongoeing

[™] Other
Specify:

5
4

Performance Measure:

A.a.i.5. Number and percentage of FMS claims paid in accordance with the employee's
established rate of pay. Numerator = number of FMS claims paid in accordance with
the established rate of pay; Denominator = total number of claims reviewed as per
sample.

Data Source (Select one);

Other
[ 'Other' is selected, specify:
FMS Reports
Responsible Party for Frequency of data Sampling Approach(check
data collection/generation |collection/generation each that applies):
(check each that applies}: | (check each that applies):
W7 State Medicaid [7] Weekly [} 100% Review
Agency
"] Operating Agency [] Monthly /] Less than 100%
Review
™ Sub-State Entity [7] Quarterly /] Representative
Sample
Confidence
Interval =
Confidence
Interval=
Quarterly review
of at least 1
random payroll
report for 25% of
participants.
&4 Other [™ Annually [ Stratified
Specify: Describe Group:
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Fiscal Agent My
i
[] Continuously and {1 Other
Ongoing Specify:
#
L4
/] Other
Specify:
Bi-weekly
Data Aggregation and Analysis:
Responsible Party for data aggregation |Frequency of data aggregation and
and analysis (check each that applies). analysis(check each that applies).
|V State Medicaid Agency [t Weekly
[”] Operating Agency [] Monthly
] Sub-State Entity [T Quarterly
7| Other /] Annually
Specify;
Fiscal Agent
i ] Continuously and Ongoing
{™] Other
Specity:
o,
g

ii. Ifapplicable, in the textbox below provide any necessary additional information on the strategies employed by
the State to discover/identify problems/issues within the waiver program, including frequency and parties
responsible.

#

K4

b. Methods for Remediation/Fixing Individual Problems

i. Describe the State’s method for addressing individual problems as they are discovered. Include information
regarding responsible parties and GENERAL methods for problem correction. In addition, provide
information on the methods used by the State to document these items.
A variety of mechanisms are employed by MPSW to ensure all issues with the operating agency/contractor's
performance are remediated:
1. MPSW meets with contractors and operating agency staff on an on-going, established basis to discuss
delegated functions, pending issues, and remediation plans. Individual issues requiring remediation will be
referred back to the operating agency and/or contractor for correction. MPSW will monitor to ensure
remediation activities are completed to address any identified areas of non-compliance within 30 days of
notification. Systemic issues requiring remediation will be identified and discussed at the Cross Waiver
{which includes staff from MPSW, OAAS, and OCDD) and Medicaid Oversight Review Team (which
includes Medicaid staff) meetings. A plan for remediation and person responsible will be developed for each
item identified. Remediation strategies and progress towards correction will be reviewed and documented at
the next scheduled meeting.
2. MPSW, the Medicaid Director or Deputy Director,the OCDD Assistant Secretary, and other pertinent staff
meet on at least a quarterly basis to discuss any pending issues and remediation plans.
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3. Memorandums are sent from BHSF to OCDD to ensure all necessary leadership is informed of the support
actions needed to correct problems or make improvements,

ii. Remediation Data Aggre

gation

Remediation-related Data Aggregation and Analysis (including trend identification)

Responsible Party(check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

|| State Medicaid Agency

[T} Weekly

|} Operating Agency

"] Monthly

[} Sub-State Entity

/] Quarterly

[T Other
Specify:

("] Annually

<3

[} Continuously and Ongoing

"1 Other
Specify:

My
b

c. Timelines

When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design
methods for discovery and remediation related to the assurance of Administrative Authority that are currently non-

operational.
® No
O Yes

Please provide a detailed strategy for assuring Administrative Authority, the specific timeline for implementing
identified strategies, and the parties respomsible for its operation,

Appendix B: Participant Access and Eligibility

B-1: Specification of the Waiver Target Group(s)

a. Target Group(s). Under the waiver of Section 1902(a)(10)(B) of the Act, the State limits waiver services to one or
more groups or subgroups of individuals. Please sec the instruction manual for specifics regarding age limits. [n
accordance with 42 CFR §441.301(b)(6), select one or more waiver target groups, check each of the subgroups in the
selected target group(s) that may receive services under the waiver, and specify the minimum and maximum (if any)
age of individuals served in each subgroup:

Maximum Age

Target Group Included Target SubGroup Minimum Age | Maximum Age [No Maximum Agéd
Limit Limit

L":] Aged or Disabled, or Both - General
7 Aged Ui
] Disabled (Physical)
] Disabled (Gther)

Aged or Disabled, or Both - Specific Recognized Subgroups

] As p
i Brain Injury m
N HTV/AIDS M
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Maximum Age
Target Group Included Target SubGroup Minimum Age | Maximum Age [No Maximum Age
Limit Limit

L':i Medically Fragile [‘3

N Technology Dependent ]
@ Intellectual Disahiﬁty or Developmental Disability, or Both

Wl A atism 0 18 ]

¥ Developmental Disability 0 18 ]

K [ntellectual Disability 0 18 i
L_] Mental Illness

[j !Mental Illness

™ Serious Emetional Disturbance

b. Additional Criteria. The State further specifies its target group(s) as follows:

Individuals must live with their natural or adoptive families, stepfamilies, or other relative, legal guardian, or with
foster families.

¢, Transition of Individuals Affected by Maximum Age Limitation. When there is a maximum age limit that applies
to individuals who may be served in the waiver, describe the transition planning procedures that are undertaken on
behalf of participants affected by the age limit (select onej.

O Not applicable. There is no maximum age limit

® The following transition planning procedures are employed for participants who will reach the
waiver's maximum age limit.

Specify:

Participants who will "age out” of the Children's Choice Waiver, upon reaching their 19th birthday, will transfer
with their waiver slot to an appropriate HCBS waiver serving adults if they continue to meet the criteria for an
ICF/DD level of care and other eligibility requirements. Transition to an appropriate HCBS waiver will begin in
a sufficient timeframe to permit the participant to begin the new waiver services on his/her 19th birthday.

Appendix B: Participan{ Access and Eligibility
B-2: Individual Cost Limit (1 of 2)

a. Individual Cost Limit. The following individual cost limit applies when determining whether to deny home and
community-based services or entrance to the waiver to an otherwise eligible individual (select one). Please note that a
State may have only ONE individual cost limit for the purposes of determining eligibility for the waiver:

{0 No Cost Limit, The State does not apply an individual cost limit. Do not complete Item B-2-b or item B-2-c.

(3 Cost Limit in Excess of Institutional Costs. The State refuses entrance to the waiver to any otherwise eligible
individual when the State reasonably expects that the cost of the home and community-based services furnished
to that individual would exceed the cost of a level of care specified for the waiver up to an amount specified by
the State. Complete tems B-2-b and B-2-¢.

The limit specified by the State is (select one)

O Alevel higher than 100% of the institutional average.

Specity the percentage:‘:l

O Other
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O

®

Specify:

#\
LV

Institutional Cost Limit. Pursuant to 42 CFR 441.301(a)(3), the State refuses entrance to the waiver to any
otherwise eligible individual when the State reasonably expects that the cost of the home and community-based
services furnished to that individual would exceed 100% of the cost of the level of care specified for the waiver.
Complete Items B-2-b and B-2-c.

Cost Limit Lower Than Institutional Costs. The State refuses entrance to the waiver to any otherwise
qualified individual when the State reasonably expects that the cost of home and community-based services
furnished to that individual would exceed the following amount specified by the State that is less than the cost of
a level of care specified for the waiver.

Specify the basis of the limit, including evidence that the limit is sufficient to assure the health and welfare of
waiver participants. Complete Items B-2-b and B-2-c.

‘The Children's Choice waiver targets individuals who are expected to have additional support from the family
and from other public services, such as EPSDT State Plan services that will ensure the health and welfare of the
participant, as based on the Plan of Care.

An individual cap on waiver expenditures of $16,410 per plan of care year.

The service year begins with the effective date of the participant's approved Plan of Care. In the event that a
catastrophic change in circumstances occurs after waiver eligibility is established, crisis support may be prior
authorized until other arrangements can be made, up to one vear total. Crisis support outside of the annual
waiver cap of $16,410 may be approved by OCDD State Office. All medically necessary services identified
under section 1905(a) will be provided under Early Periodic Screening Diagnosis and Treatment (EPSDT). As
these services are EPSDT state plan services they are: 1) not subject to the $16,410 cap, and 2) must be
provided whenever medically necessary irrespective of whether or not the child is in crisis.

BHSF and OCDD analyze utilization reports, crisis requests, emergency waiver requests, requests to be added
back to the request for services registry, and stakeholders' input to identify trends and patterns that would justify
an increase in the dollar amount. This information is reviewed at least annually or as identified through other
sources, to determine if the individual cost limit needs to be adjusted to support the health and welfare of this
population, by submitting an amendment to CMS.

The cost limit specified by the State is (select one):

® The following dollar amount;

Specify dollar amount:|16410

The dollar amount .(selecl' onej

O adjusted each year that the waiver is in effect by applying the following formula:

Specify the formula:

#
g

® May be adjusted during the period the waiver is in effect. The State will submit a waiver
amendment to CMS to adjust the dollar amount.

O The following percentage that is less than 100% of the institutional average;

Specify percent:l:j

(O Other:
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Specify:

£ >

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (2 of 2)

b. Method of Implementation of the Individual Cost Limit. When an individual cost limit is specified in Item B-2-a,
specify the procedures that are followed to determine in advance of waiver entrance that the individual's health and
welfare can be assured within the cost limit:

The Plan of Care (POC) is developed for the child during the application process concurrently with waiver eligibility
by the Support Coordination Agency and anyone else the participant/family chooses to participate. The Initial POC
must be approved by the Local Governing Entity (LGE) staff to assure the participant's health and welfare and
ensure that the participant meets the ICF/DD level of care (LOC) to be eligible for waiver participation. Health and
welfare are assured by the combination of Medicaid services, Louisiana Children's Choice Waiver services, school
services, and other supports received through natural and community resources.

If an individual is denied admission to the waiver they are provided with written notification of the denial and the
opportunity to request a fair hearing as described below.

The "Adequate Notice of Home and Community- Based Services (Waiver) Decision" (Form 18-W) which specifies
the reason(s) for the denial is used to notify individuals by mail if they have not been approved for Home and
Community - Based Waiver services. A separate page is attached entitled “Your Fair Hearing Rights”. This page
contains information on how to request a fair hearing, how to obtain free legal assistance and a section to complete
for requesting a fair hearing,

In accordance with Louisiana Revised Statutes 46:107 Appeal Procedure, a person may file an administrative appeal
to the Division of Administrative Law - Health and Hospitals Section regarding the following determinations:

1} A finding by the office that the person does not qualify for system entry;
2) A denial of entrance into a HCBS waiver

3) A reduction of services;

4) Termination of a support or service;

5) Discharge from the developmental disabilities service system; and/or

6) Other cases as stated in office policy or as promulgated in regulation.

The Louisiana Medicaid Eligibility Manual states, every applicant for and participant of Louisiana Medicaid benefits
has the right to appeal any agency action or decision and has the right to a fair hearing of the appeal in the presence
of an impartial hearing officer”. (Medicaid Eligibility Manual, T-100/Fair Hearings/General Information).

All Administrative Hearings are conducted in accordance with the Louisiana Administrative Procedure Act, La. R.S.
49:950 et seq. Any party may appear and be heard at any appeals proceeding through an attorney at law or through a
designated representative

c. Participant Safeguards. When the State specifies an individual cost limit in Item B-2-a and there is a change in the
participant's condition or circumstances post-entrance to the waiver that requires the provision of services in an
amount that exceeds the cost limit in order to assure the participant’s health and welfare, the State has established the
following safeguards to avoid an adverse impact on the participant (check each that applies):

[v/| The participant is referred to another waiver that can accommodate the individual's needs.

[+ Additional services in excess of the individual cost limit may be authorized.

Specify the procedures for authorizing additional services, including the amount that may be authorized:

Families must choose to either accept services in the Louisiana Children’s Choice Waiver or remain on the DD
Request for Services Registry. This is an individual decision based on a family’s current circumstances. A
family that chooses Louisiana Children’s Choice Waiver may later experience a crisis that increases the need
for paid supports to a level that cannot be accommodated within the cap on waiver expenditures. A crisis is
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defined as a catastrophic change in circumstances rendering the natural and community support system unable
to provide for the health and welfare of the child at the level of benefits offered under Louisiana Children’s
Choice Waiver. The following procedure has been developed to address these situations.

To be considered a crisis, one of the following must apply:

= Death of caregiver with no other supports (i.e., other family) available.

* Caregiver incapacitated with no other supports (i.e., other family) available.

+ Child is committed by court to DHH Custody.

« Other family crisis with no caregiver support available, such as abuse/neglect, or a second person in the
household becomes disabled and must be cared for by same caregiver, causing inability of the natural caregiver
to continue necessary supports to assure health and welfare.

* When the physician documented condition of the child deteriorates to the point the plan of care is inadequate.

Exhausting available funds through the use of therapies, environmental accessibility adaptations, and
specialized medical equipment and supplies does not qualify as justification for crisis designation.

If the participant meets the criteria for a crisis, additional family support services outside the waiver cap amount
may be approved by the OCDD State Office.

When the crisis designation (i.c. situation meets crisis designation requirements) is extended at the end of the
initial duration (or at any time thereafier), the family may request the option of returning the child’s name to the
DD Request for Services Registry with their orginal date of request if it is determined that the loss of caregiver
and lack of natural or community supports will be long-term or permanent. The child will continue to receive
the Children's Choice Waiver until an appropriate waiver becomes available. OCDD State Office will make this
final determination.

Other safeguard(s)

Specify:

Determining Non-Crisis Designation:

In addition to satisfying crisis provisions, a participant may also be allowed to restore his or her name to the
RFSR for the New Opportunities Waiver (NOW) in original date order in a “non-crisis provision - other good
cause criteria” when all of the following four criteria are met:

* The participant would benefit from services, that are available through the NOW, which are not available
through his/her current waiver or through Medicaid State Plan Services, AND

* The participant would qualify for those services, under the standards utilized for approving and denying
services to the NOW participants, AND

» There has been a change in circumstances, since his or her enrollment in the Children’s Choice waiver causing
these other services to be more appropriate. A change in the participant’s medical condition is not required. A
change in circumstance can include the loss of in-home assistance through a caretaker’s decision to take on or
increase employment, or to obtain education or training for employment. The temporary absence of a caretaker
due to a vacation is not considered “good cause”, and

= The person’s request date for the NOW has been passed on the RFSR.

Adding the participant back to the RFSR will allow him/her to be offered the next available waiver slot based
on his/her original date of request so that the appropriate services can be provided. The participant must still
meet criteria for an ICF/DD level of care when a slot becomes available.

A participant’s being added back to the RFSR does not require that the DHH immediately offer him/her a
waiver slot if all slots are filled. It does not require that DHH make available to this participant a slot for which
another participant is being evaluated even if the other participant was originally placed on the RFSR on a later
date.

Children’s Choice waiver services will not be terminated due to the fact that a participant’s name is re-added to
the registry for “good cause.” The burden of proof for “good cause” (non-crisis designation) is the
responsibility of the participant.
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If another developmental disability waiver would provide the participant with the needed services, LDH may
enroll the participant in any waiver that would provide the appropriate services as referenced in criteria for non-
crisis designation/other good cause.

If'a Children’s Choice participant’s eligibility is terminated based on inability to assure health and welfare of
the waiver participant, LDH will restore the person to the RFSR for the NOW in his/her original date order.

Under regulations and procedures applicable to Medicaid fair hearings, Children’s Choice participants have the
right to appeal any determination of DHH as set forth in the non-crisis provisions.

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (1 of 4)

a. Unduplicated Number of Participants. The following table specifies the maximum number of unduplicated
participants who are served in each year that the waiver is in effect. The State will submit a waiver amendment to
CMS to modify the number of participants specified for any year(s), including when a modification is necessary due
to legislative appropriation or another reason. The number of unduplicated participants specified in this table is basis

for the cost-neutrality calculations in Appendix J;

Table: B-3-a
Waiver Year Unduplicated Number of Participants
Year 1 W__j
Year 2 [ﬁv—'
Year 3 m
Ycar 4 W—']
Year 5 W)—-'"I

b. Limitation on the Number of Participants Served at Any Point in Time. Consistent with the unduplicated number
of participants specified in Item B-3-a, the State may limit to a lesser number the number of participants who will be
served at any point in time during a waiver year. Indicate whether the State limits the number of participants in this

way: (select one):

(® The State does not limit the number of participants that it serves at any point in time during a

waiver year,

O The State limits the number of participants that it serves at any point in time during a waiver year.

‘The limit that applies to each year of the waiver period is specified in the following table:

Table: B-3-b

Waiver Year

Maximum Number of Participants
Served At Any Point During tlie Year

Year 1

[Year 2

Year 3

Y ear 4

Year 5

[ ]
]
[ ]
]

Appendix B: Participant Access and Eligibility
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B-3: Number of Individuals Served (2 of 4)

c. Reserved Waiver Capacity. The State may reserve a portion of the participant capacity of the waiver for specified
putposes (g.g., provide for the community transition of institutionalized persons or furnish waiver services to
individuals experiencing a crisis) subject to CMS review and approval. The State (select one):

O Not applicable. The state does not reserve capacity,

® The State reserves capacity for the following purpose(s).
Purpose(s) the State reserves capacity for:

Purposes

20 Children's Choice Waiver Opportunities will be available to children who participate in the Money
Follows the Person (MFF) Rebalancing Demonstration.

425 Children's Choice waiver opportunities for children who meet state-funded family support priority
level one or two.

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lockup):

20 Children's Choice Waiver Opportunities will be available to children who participate in the Money
Follows the Person (MFP) Rebalancing Demonstration,

Purpose (describe):

Twenty opportunities exist to support the administration of the MFP Rebalancing Demonstration, a
federal demonstration program awarded by the Centers of Medicare and Medicaid Services to the
Bureau of Health Services Financing (BHSF; Louisiana Medicaid) in partnership with OCDD. The
demonstration is a transition program that targets individuals using qualified institutional services to
move to home and community-based long-term care services.

Describe how the amount of reserved capacity was determined:

OCDD identifies children currently residing in nursing facilities that fit into the Children's Choice age
range and meet the definition of developmental disability. OCDD conducts an analysis on ths trend of
roferrals to nursing facilities of children in the Children's Choice age range, including children for
whom alternative placement was accomplished to divert nursing facility placement. The annual totals
of this analysis are reflected in the transition targets for the MFP Rebalancing Demonstration. The
total number of children proposed is twenty (20). This 20 is reflective of both children residing in
nursing facilities at the time of the analysis and anticipated referrals throughout the demonstration
term.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved
Year 1 20
Y ear 2 20
Year 3 20
[Year 4 20
Year 5 20

Appendix B: Participant Access and Eligibility
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B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

425 Children's Choice waiver opportunities for children who meet state-funded family support priority
level one or two.

Purpose (describe):

The OCDD is allocating a portion of existing state-funded Act 378 Family Support dollars, which
were earmarked to support children and families with developmental disabilities in need towards
funding an additional 425 Children’s Choice waiver opportunitics. This activity leverages existing
state dollars to maximize federal funding in order to increase access to more community-based
services for children with developmental disabilities and reduce existing waiting lists. This activity
also promotes cost-effectiveness and higher quality services, tailored to children’s needs at existing
funding levels. Finally, this activity is in line with the Louisiana’s Health Care Goal of: “Better Health
and More Affordable Care” as well as its Indicator #1 of: “Optimizing the use of community-based
care while decreasing reliance on more expensive institutional care,”

The 425 Children's Choice Waiver opportunities is a specific allocated population of qualifying
children with developmental disabilities that are in need of more services than they are currently able
to receive through state-funded family support services. These children will benefii by being able to
receive additional services through a Children’s Choice Waiver opportunity.

Describe how the amount of reserved capacity was determined:

These 425 children have been identified by the LGE as meeting the criteria for state-funded family
support priority level 1 and 2 and needing more family support services than what they are currently
able to receive through state-funded family support services. Each L.GE has a specific number of these
waiver opportunities that will be allocated to them. There are four priority fevels assigned by the LGE
to children requesting State-Funded Family Support services. Only children currently receiving or
eligible to receive State-Funded Family Support services that meet priority levels 1 or 2 are included
in this group of 425 children. Below are the criteria used to identify the childien who are assignad a
priority level 1 or 2:

*Priority Level 1- Without the requested supports, there is an immediate or potential threat of out-of-
home placement or homelessness due to:

o the individual’s medical care needs,

o documented abuse or neglect of the individual,

0 the individual’s intense or frequent challenging behavioral needs,

o death or inability of the caregiver to continue care due to their own age or health, or

o the possibility that the individual may experience a health crisis leading to death, hospitalization,
or placement in a nursing facility.

*Priority Level 2 — Supports are needed to prevent the individual’s health from deteriorating or the
individual from losing any of their independence or productivity.

In the event that one of these opportunities is vacated, the opportunity will be returned to the allocated
pool for that LGE for another opportunity to be offered.

Each LGE has collaborated with OCDD State Office on this plan and have identified the number of
children in their respective region that meets the established criteria. OCDD has also collaborated
with Medicaid and consulted with the Developmental Disabilities Council and other stakeholders on
agreement with this plan.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved
[Year 1 425
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Waiver Year Capacity Reserved
Year 2 425
Y ear 3 425
Year 4 425
[Year 5 425

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (3 of 4)

d. Scheduled Phase-In or Phase-Out. Within a waiver year, the State may make the number of participants who are
served subject to a phase-in or phase-out schedule (select one):

® The waiver is not subject to a phase-in or a phase-out schedule.

O The waiver is subject to a phase-in or phase-out schedule that is ineluded in Attachment #1 to
Appendix B-3. This schedule constitutes an intra-year limitation on the number of participants who
are served in the waiver.

e. Allocation of Waiver Capacity.
Select one:

® Waiver capacity is allocated/managed on a statewide basis.
O waiver capacity is allocated to local/regional non-state entities.
Specify: (a) the entities to which waiver capacity is allocated; (b) the methodology that is used to allocate

capacity and how often the methodology is reevaluated; and, (c) policies for the reallocation of unused capacity
among local/regional non-state entities:

™

%

f. Selection of Entrants to the Waiver. Specify the policies that apply to the selection of individuals for entrance to the
waiver:

In accerdance with Louisiana Regjster Volume 28, No. 09, September 20, 2002;

Title 50 PUBLIC HEALTH -MEDICAL ASSISTANCE Part XXI. Home and Community Based Services Waivers,
Subpart 9, Children's Choice '

Chapter 111. Eligibility

§11101. Waiver Availability

In accordance with Louisiana Register Volume 28, No. 09, September 20, 2002, the order of entry is first come, first
served from a statewide waiting list known as the Request for Services Registry (RFSR) arranged by date of
application for Developmentally Disabled (DD) waiver services, with the exception of the 20 CC Waiver
opportunities that are available to children who participate in the Money Follows the Person (MFP) Rebalancing
Demonstration and the 425 CC Waiver opportunities for children who meet state-funded family support priority
level one or two. By accepting a CC waiver opportunity, the person's name shall be removed from the registry. The
number of participants is contingent on available funding,

As enacted through R.S. 28:827 Act No, 286 of the 2010 Regular Legislative Session, any active duty member of the
armed forces who has been temporarily assigned to work outside of Louisiana and any member of his/her immediate
family who was qualified for and was receiving Louisiana Medicaid Waiver services for individuals with
developmental disabilities at the time they were placed on active duty will be eligible to receive the next available
waiver opportunity ypon the individual's resumed residence in Louisiana,

https://wms-mmdl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector jsp 8/5/2016



Application for 1915(c) HCBS Waiver: Draft LA.022.03.02 - Jan 01, 2017 Page 34 of 180

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served - Attachment #1 (4 of 4)

Answers provided in Appendix B-3-d indicate that you do not need to complete this section.

Appendix B: Participant Access and Eligibility
B-4: Eligibility Groups Served in the Waiver

1. State Classification. The State is a (select one):
® 51634 State
(O SSI Criteria State
(O 209(b) State

2. Miller Trust State.
Indicate whether the State is a Miller Trust State (select one):

® No
O Yes

b. Medicaid Eligibility Groups Served in the Waiver. Individuals who receive services under this waiver are eligible
under the following eligibility groups contained in the State plan. The State applies all applicable federal financial
participation limits under the plan. Check all that apply:

Eligibility Groups Served in the Waiver (excluding the special home and community-based waiver group under 42
CFR §435.217)

[} Low income families with children as provided in §1931 of the Act

{¥ SSI recipients

{71 Aged, blind or disabled in 209(b) states who are eligible under 42 CFR §435.121

{7} Optional State supplement recipients

"] Optional categorically needy aged and/or disabled individuals who have income at;

Select one:

() 100% of the Federal poverty level (FPL)
(O % of FPL, which is lower than 100% of FPL.

Specify percentage:
[] Working individuals with disabilities who buy into Medicaid (BBA working disabled group as provided in

§1902(a)(10)(A) (i) (XIIL)) of the Act)
{1 Working individuals with disabilities who buy into Medicaid (TWWIIA Basic Coverage Group as

provided in §1902(a)(10)(A)()(XV) of the Act)
[ Working individuals with disabilities who buy into Medicaid (TWWIIA Medical Improvement Coverage

Group as provided in §1902(a)(10)(A)(ii)}(XVI) of the Act)
[1 Disabled individuals age 18 or younger who would require an institutional level of care (TEFRA 134

eligibility group as provided in §1902(e)(3) of the Act)

[} Medically needy in 209(b) States (42 CFR §435.330)

[7] Medically needy in 1634 States and SSI Criteria States (42 CFR §435.320, §435.322 and §435.324)

[] Other specified groups (include only statutory/regulatory reference to reflect the additional groups in the
State plan that may receive services under this waiver)

Specify:
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4
!

Special home and community-based waiver group under 42 CFR §435.217) Note: When the special home and
community-based waiver group under 42 CFR §435.217 is included, Appendix B-5 must be completed

O No. The State does not furnish waiver services to individuals in the special home and community-based
waiver group under 42 CFR §435.217. Appendix B-5 is not submitted

® Yes. The State furnishes waiver services to individuals in the special home and community-based waiver
group under 42 CFR §435,217.

Select one and complete Appendix B-5.

O All individuals in the special home and community-based waiver group under 42 CFR §435.217

® Only the following groups of individuals in the special home and community-based waiver group
under 42 CFR §435.217

Check each that applies:

/! A special income level equal to:
Select one:

® 300% of the SSI Federal Benefit Rate (FBR)
O A percentage of FBR, which is lower than 300% (42 CFR §435.236)

Specify percentage: l::]

O A dollar amount which is lower than 300%.

Specify dollar amount;
{77 Aged, blind and disabled individuals who meet requirements that are more restrictive than the

SSI program (42 CFR §435.121)
[} Medically needy without spenddown in States which also provide Medicaid to recipients of SSI

(42 CFR §435.320, §435.322 and §435.324)
[] Medically needy without spend down in 209(b) States (42 CFR §435.330)

[} Aged and disabled individuals who have income at:
Select one;

3 100% of FPL
O % of FPL, which is lower than 100%.

Specify percentage amount;
I”] Other specified groups (include only statutory/regulatory reference to reflect the additional
groups in the State plan that may receive services under this waiver)

Specify:

£

Appendix B: Participant Access and Eligibility
B-3: Post-Eligibility Treatment of Income (1 of7)
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In accordance with 42 CFR §441.303(e), Appendix B-5 must be completed when the State furnishes waiver services to
individuals in the special home and community-based waiver group under 42 CFR §435 217, as indicated in Appendix B-4,
Post-eligibility applies only to the 42 CFR §435.217 group.

a. Use of Spousal Impoverishment Rules. Indicate whether spousal impoverishment rules are used to determine
eligibility for the special home and community-based waiver group under 42 CFR §435.217:

Note: For the five-year period beginning January 1, 2014, the following instructions are mandatory. The following
box should be checked for all waivers that furnish waiver services to the 42 CFR §435.217 group effective at any
point during this time period,

{] Spousal impoverishment rules under §1924 of the Act are used to determine the eligibility of individuals
with a community spouse for the special home and community-based waiver group. In the case of a
participant with a community spouse, the State uses spousal post-eligibility rules under §1924 of the Act.
Complete Items B-5-e (if the selection for B-4-a-i is SSI State or §1634) or B-3-f (if the selection for B-4-u-i is
209b Siate) and Item B-5-g unless the state indicates that it also uses spousal post-eligibility rules for the time
periods before January 1, 2014 or after December 31, 2018,

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018 (select
one).

O Spousal impoverishment rules under §1924 of the Act are used to determine the eligibility of individuals
with a community spouse for the special home and community-based waiver group.

In the case of a participant with a comumunity spouse, the State elects to (select one):

O Use spousal post-eligibility rules under §1924 of the Act.
P g
(Complete Item B-5-b (551 State) and ltem B-5-d)

O Use regular post-eligibility rules under 42 CFR §435.726 (SSI State) or under §435.735 (209b State)
(Complete Item B-5-b (SSI State). Do noi complete Item B-5-d)

® Spousal impoverishment rules under §1924 of the Act are not used to determine eligibility of individuals
with a community spouse for the special home and community-based waiver group. The State uses regular
post-eligibility rules for individuals with a community spouse,
(Complete ftem B-5-b (S5 State). Do not complete Item B-5-d)

Appendix B: Partl(:lpant Access and Ellglblllty
B-5: Posthhglblhty Treatment of Income (2of7)

Note: The following selections apply for the time periods before Jamuary 1, 2014 or after December 31, 2018,
b. Regular Post-Eligibility Treatment of Income: SSI State.

The State uses the post-eligibility rules at 42 CFR 435.726. Payment for home and community-based waiver services
is reduced by the amount remaining after deducting the following allowances and expenses from the waiver
participant's income:

i. Allowance for the needs of the waiver participant (select one):

@ The following standard included under the State plan

Select one:

(O SSI standard

O Optional State supplement standard

O Medically needy income standard

® The special income level for institutionalized persons

(select one):

® 300% of the SSI Federal Benefit Rate (FBR)
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Ca percentage of the FBR, which is less than 300%

Specify the percentage:l:

() A dollar amount which is less than 300%.

Specify dollar amount:I:

Oa percentage of the Federal poverty level

Specify percentage:l___——__l

O Other standard included under the State Plan

Specify:

£ >

 The following dollar amount

Specify dollar amount:D If this amount changes, this item will be revised.

O The following formula is used to determine the needs allowance;

Specify:

<32

O Other

Specifi:

<3

ii. Allowance for the spouse only (select one):

® Not Applicable (see instructions)

(O §SI standard

O Optional State supplement standard
O Medically needy income standard
O The following dollar amount:

Specify dollar mount:!::l If this amount changes, this item will be revised.

O The amount is determined using the following formula:

Specify:

%

iii. Allowance for the family (select one):

® Not Applicable (see instructions)
O AFDC need standard

@ Medically needy income standard
O The following dollar amount:
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Specify dollar amount: The amount specified cannot exceed the higher of the need standard
P

for a family of the same size used to determine eligibility under the State's approved AFDC plan or the
medically needy income standard established under 42 CFR §435.811 for a family of the same size. If
this amount changes, this item will be revised.

(O The amount is determined using the following formula:

Specify:
bt
LY
O Other
Specify:
¥
!

iv. Amounts for incurred medical or remedial care expenses not subject to payment by a third party,
specified in 42 §CFR 435,726:

a, Health insurance premiums, deductibles and co-insurance charges

b. Necessary medical or remedial care expenses recognized under State law but not covered under the
State's Medicaid plan, subject to reasonable limits that the State may establish on the amounts of these
expenses.

Select one:

® Not Applicable (see instructions)Note: If the State protects the maximum amount Jor the waiver
participant, not applicable must be selected,

O The State does not establish reasonable limits.
() The State establishes the following reasonable limits

Specify:

€ 2

Appendix B: Participant Access and Fligibility
B-5: Post-Eligibility Treatment of Income (3 of7)

Note: The following selections apply for the time periods before January 1, 2014 or gfter December 31, 2018,

¢. Regular Post-Eligibility Treatment of Income: 209(R) State.

Answers provided in Appendix B-4 indicate that you do not need to complete this section and therefore this
section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (4 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018,
d. Post-Eligibility Treatment of Tncome Using Spousal Impoverishment Rules

The State uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the
contribution of a participant with a community spouse toward the cost of home and community-based care if' it
determines the individual's eligibility under §1924 of the Act. There is deducted from the participant's monthly
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income a personal needs allowance (as specified below), a community spouse's allowance and a family allowance as
specified in the State Medicaid Plan. The State must also protect amounts for incurred expenses for medical or
remedial care (as specified below).

Answers provided in Appendix B-5-a indicate that you do not need to complete this section and therefore this
section is not visible,

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (5 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014,

e. Regular Post-Eligibility Treatment of Income: §1634 State - 2014 through 2018.

Answers provided in Appendix B-5-a indicate that you do not need to complete this section and therefore this
section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (6 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014,

f. Regular Post-Eligibility Treatment of Income: 209(B) State - 2014 through 2018.

Answers provided in Appendix B-5-a indicate that you do not need to complete this section and therefore this
section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (7 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014,
g. Post-Eligibility Treatment of Income Using Spousal Impoverishment Rules - 2014 through 2018.

The State uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the
contribution of a participant with a community spouse toward the cost of home and community-based care. There is
deducted from the participant’s monthly income a personal needs allowance (as specified below), a community
spouse’s allowance and a family allowance as specified in the State Medicaid Plan, The State must also protect
amounts for incurred expenses for medical or remedial care (as specified below).

Answers provided in Appendix B-5-a indicate that you do not need to complete this section and therefore this
section is not visible.

Appendix B: Participant Access and Eligibility
B-6; Evaluation/Reevaluation of Level of Care

As specified in 42 CFR §441.302(c), the State provides for an evaluation (and periodic reevaluations) of the need for the
level(s) of care specified for this waiver, when there is a reasonable indication that an individual may need such services in
the near future (one month or less), but for the availability of home and community-based waiver services.

a. Reasonable Indication of Need for Services. In order for an individual to be determined to need waiver services, an
individual must require: (a} the provision of at least one waiver service, as documented in the service plan, and (b) the
provision of waiver services af least monthly or, if the need for services is less than monthly, the participant requires
regular monthly monitoring which must be documented in the service plan. Specify the State's policies concerning the
reasonable indication of the need for services:
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i. Minimum number of services.

The minimum number of waiver services (one or more) that an individual must require in order to be
determined to need waiver services is:|1
ii. Frequency of services. The State requires (select one):
® The provision of waiver services at least monthly
O Monthly monitoring of the individual when services are furnished on a less than monthly basis

If the State also requires a minimum frequency for the provision of waiver services other than monthly
{e.g., quarterly), specify the frequency:

M
e

b. Responsibility for Performing Evaluations and Reevaluations. Level of care evaluations and reevaluations are
performed (select one):

O Directly by the Medicaid agency
By the aperating agency specified in Appendix A
O By an entity under contract with the Medicaid agency.

Specify the entity.
#%
A\
O Other
Specify:
4
st

¢. Qualifications of Individuals Performing Initial Evaluation: Per 42 CFR §441.303(c)(1), specify the
educational/professional qualifications of individuals who perform the initial evaluation of level of care for waiver
applicants:

The Level of Care initial evaluation is completed by a Medical Certification Specialist 1 or 2.
The basic qualifications of the Medical Certification Specialist 1 (MCS-1) are as follows:

A baccalaureate degree plus three years of professional level experience in nursing, pharmacy, dietetics/nutrition,
physical therapy, occupational therapy, or medical technology, or surveying health or social service programs or
facilities for compliance with state and federal regulations. A current valid Louisiana license in one of the qualifying
fields will substitute for the required baccalaureate degree. A master’s degree in one of the qualifying fields will
substitute for a maximum of one year of the required experience.

The MCS-2 must be followed by four years of professional level experience, rather than the three years of
professional experience.

All activities are supervised by individuals with education, experience, and training in the diagnosis of MR/DD.

d. Level of Care Criteria. Fully specify the level of care criteria that are used to evaluate and reevaluate whether an
individual needs services through the waiver and that serve as the basis of the State's level of care instrumentitool.
Specity the level of care instrument/tool that is employed. State laws, regulations, and policies concerning level of
care criteria and the level of care instrument/tool are available to CMS upon request through the Medicaid agency or
the operating agency (if applicable), including the instrument/tool utilized.

The level of care criteria, in accordance with Louisiana Revised Statue Chapter 4-A, Title 28:451.2 (R.S. 28:380.2)
repealed by legislation of Act 128 effective June 22, 2005) is as follows:
RS 28:451.2, Definitions:
(12) Developmental Disability means either;
(a) A severe chronic disability of a person that:
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(i) Is attributable to an intellectual or physical impairment or combination of intellectual and physical
impairments.

(i} Is manifested before the person reaches age twenty-two.

(iii) Is likely to continue indefinitely.

(iv} Results in substantial functional limitations in three or more of the following areas of major life activity:

(aa) Self-care

(bb) Receptive and expressive language,

(cc) Learning.

(dd) Mobility.

{ee) Self-direction.

(ff) Capacity for independent living,

{gg) Economic self-sufficiency.

(v) Is not attributed solely to menial illnsss.

(vi) Reflects the person’s need for a combination and sequence of special, interdisciplinary, or generic care
treatment, or other services which are of lifelong or extended duration and are individually planned and
coordinated.

(b) A substantial developmental delay or specific congenital or acquired condition in a person from birth
through age nine which, without services and support, has a high probability of resulting in those criteria in
Subparagraph (a) of this Paragraph, later in life that may be considered to be a developmental disability.”

3

The Medicaid Bureau of Health Services Financing (BHSF) form 90-L is used to determine the ICF/DD Level of
Care. The individual's primary care physician must complete, sign and date the 90-L. This form must be completed
at initial evaluation and annually thereafter to determine if the individual continues to meet the ICF/DD level of
care. The 90-L is used in conjunction with the Statement of Approval (SOA) to establish a level of care criteria and
to assist with completion of the Plan of Care. SOA is a notification to an individual who has requested waiver
services that it has been determined by the LGE that they meet the developmental disability criteria {Developmental
Disability Law- La, R.S. 28:451} for participation in programs administered by OCDD and that they have been
placed on the Request for Services Registry for waiver services with their protected date of request. The 90-L, SOA
and plan of care documents are submitted by the Support Coordination Agency to the LGE for staff review to assure
that the applicant/participant meets/continues to meet the level of care criteria.

The Developmental Disability (DD} decision is made by the LGE utilizing the systems entry process. Ifthe
individual is determined to meet the DD criteria they are issued a Statement of Approval (SOA), if they do not meet
the DD criteria they are issued a Statement of Denial (SOD). Individuals who receive a SOD are informed of their

rights to appeal and are provided information regarding the appeals process. Please refer to Fair Hearings/Appeals
process as outlined in Appendix F-section F-1 of the waiver document.

The LGE staff conducts a pre-certification home visit to verify accuracy of level of care for all initial evaluations
only.

e. Level of Care Instrument(s). Per 42 CFR §441.303(c)(2), indicate whether the instrument/tool used to evaluate level
of care for the waiver differs from the instrument/tool used to evaluate institutional level of care (select ong);

® The same instrument is used in determining the level of care for the waiver and for institutional care
under the State Plan.

) A different instrument is used to determine the level of care for the waiver than for institutional care
under the State plan.

Describe how and why this instrument differs from the form used to evaluate institutional level of care and
explain how the outcome of the determination is reliable, valid, and fully comparable.

i
A

f. Process for Level of Care Evaluation/Reevaluation: Per 42 CFR §441,303(c)(1), describe the process for
evaluating waiver applicants for their need for the level of care under the waiver. If the reevaluation process differs
from the evaluation process, describe the differences:

The Medicaid Bureau of Health Services Financing (BHSF) form 90-L is used to determine the ICE/DD Level of
Care. The participant's primary care physician must completesign and date the 90-L. This form must be completed
at initial evaluation and annually thereafter to determine if the participant continues to meet the ICF/DD level of
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care. The 90-L is used in conjunction with the SOA to establish a level of care criteria and to complete the plan of
care. The 90-L, SOA and plan of care documents are submitted to LGE for staff review to assure that the
applicant/participant meets/continues to meet the level of care criteria.

The Developmental Disability (DD) decision is made by the LGE utilizing the systems entry process. If the
individual is determined to meet the DD criteria they are issued a Statement of Approval (SOA), if they do not meet
the DD criteria they are issued a Statement of Denial (SOD).

LGE staff conducts a pre-certification home visit to verify accuracy of level of care for all initial evaluations only.
g. Reevaluation Schedule. Per 42 CFR §441.303(c)(4), reevaluations of the level of care required by a participant are
conducted no less frequently than annually according to the following schedute (select one):

O Every three months
O Every six months
® Every twelve months

O Other schedule
Specify the other schedule:

hﬁkl
Y
h. Qualifications of Individuals Who Perform Reevaluations. Specify the qualifications of individuals who perform
reevaluations (select one):
® The qualifications of individuals who perform reevaluations are the same as individuals who perform
initial evaluations.

O The qualifications are different.
Specify the qualifications:

#y
!

i. Procedures to Ensure Timely Reevaluations, Per 42 CFR §441.303(c)(4), specify the procedures that the State
employs to ensure timely reevaluations of level of care (specify):

The Medicaid Data Contractor has edits in the database system for tracking to ensure timely re-evaluations for the
level of care.

Tracking is completed in a database for annual plans of care and annual redetermination of level of care, in
cooperation with the waiver participant and his/her personal care physician, and is a component of support
coordination.

j- Maintenance of Evaluation/Reevaluation Records, Per 42 CFR §441.303(c)(3), the State assures that written
and/or electronically retrievable documentation of all evaluations and reevaluations are maintained for a minimum
period of 3 years as required in 45 CFR §92.42. Specify the location(s) where records of evaluations and
reevaluations of level of care are maintained:

Records of level of care are maintained by the LGE and in the physical office of the Support Coordination Agency.

Appendix B: Evaluation/Reevaluation of Level of Care
Quality Improvement: Level of Care

As a distinct component of the State’s quality improvement strategy, provide information in the following fields to detail the
State’s methods for discovery and remediation.

a. Methods for Discovery: Level of Care Assurance/Sub-assurances

The state demonstrates that it implements the processes and instrument(s) specified in its approved waiver for
evaluating/reevaluating an applicant's/waiver participant's level of care consistent with level of care provided in a
hospital, NF or ICF/TID.

i. Sub-Assurances:

https://wms-mmdl.cdsvdc.com/WMS/faces/protected/3 5/print/PrintSelector.jsp 8/5/2016



Application for 1915(c) HCBS Waiver: Draft LA.022.03.02 - Jan 01, 2017 Page 43 of 180

a. Sub-assurance: An evaluation for LOC is provided to all applicants for whom there is reasonable
indication that services may be needed in the future,

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance {or
sub-assurance), complete the following. Where possible, include numeraior/denominator.

For each performance measure, provide information on the ageregated data that will enable the State
to analyze and assess progress foward the performance measure. In this section provide information
o the method by which each source of data is analyzed statistically/deductively or inductively, how
themes are identified or conclusions drawn, and how recommendations are formulated where
appropriate.

Performance Measure:

B.a.i.a.1 Number and percentage of applicants that have been determined to meet
the ICF/DD level of care prior to waiver certification. Numerator = number of
applicants that have been determined to meet the ICE/DD level of care prior to

waiver certification;Denominator = total number of applications reviewed in the
sample.

Data Source (Select one):

Other
If 'Other’ is selected, specify:
LOC/POC Database
Responsible Party for | Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
{check each that applies):
[7] State Medicaid "] Weekly "] 100% Review
Agency
i/] Operating Agency | "] Monthly [} Less than 100%
Review
["] Sub-State Entity [+ Quarterly (/] Representative
Sample
Confidence
Interval =
95%+/-5%
] Other "] Annually i ] Stratified
Specify: Describe
i Group:
B o
L
71 Continuously and ] Other
Ongoing Specify:
5
£
[™1 Other
Specify:
o
!
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Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each |analysis(check each that applies):

that applies).
[/l State Medicaid Agency ] Weekly
/| Operating Agency "] Monthly
[T] Sub-State Entity [} Quarterly
71 Other [/, Annually
Specify:
)
: hd

[] Continuously and Ongoing

[] Other
Specify:

T
.

b. Sub-assurance: The levels of care of enrolled participants are reevaluated at least annually or as
specified in the approved waiver,

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance {or
sub-assurance), complete the following. Where possible, include numerator/denominator.,

For each performance measure, provide information on the azgregated data that will enable the Siate
fo analyze and assess progress toward the performance measure. In this section provide information
on the method by which each source of data is analyzed statisticallv/deductively or inductively, how

themes are identified or conclusions drawn, and how recommendations are formulated where
appropriate.

Performance Measure:

B.a.i.b.1 Number and percentage of waiver participants who received a level of
care re-evaluation within 12 months of their initial or annual evaluation.
Numerator = Number of waiver participants who received a timely level of care

re-evaluation; Denominator = Total number of waiver participants due for re-
evaluation reviewed in the sample.

Data Source (Select one):
QOther

I 'Other’ is selected, specify;
LOC/POC Database

Responsible Party for | Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):

"] State Medicaid [l Weekly "1 100% Review

Agency
i/ Operating Agency | I} Monthly i1 Less than 100%
Review
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] Sub-State Entity /] Quarterly &/] Representative
Sample
Confidence
Interval =
95%+/-5%
{1 Other 7] Annually 7] Stratified
Specify: Describe
Group:

<2
£ 2

"] Continuously and [} Other

Ongoing Specify:
#
bt e e W v
["] Other
Specify:
4
e
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each |analysis(check each that applies):
that applies):
l# State Medicaid Agency [ ] Weekly
f/] Operating Agency ["] Monthly
|”] Sub-State Entity [] Quarterly
[} Other /] Annually
Specify:
ﬁ J
v
[7] Continuously and Ongoing
] Other
Specify:
#y
R

. Sub-assurance: The processes and instruments described in the approved waiver are applied
appropriately and according to the approved description to determine participant level of care.

Performance Measures

For each performance measure the State will use to assess compliance with the Statutory assurance (or
sub-assurance), complete the following. Where possible, include mumerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State
to analyze and assess progress toward the performance measure, [n this section provide information
on the method by which each source of data is analyzed statistically/deductively or inductively, how
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themes are identified or conclusions drawn, and how recommendations are formulated, where
appropriate.

Performance Measure:

B.a.i.c.1 Number and percentage of applicants/participants whose LOC
determination has been completed following state procedure(s). Numerator =
Number of applicants/participants whose LOC determination has been completed

following state procedure(s); Denominator = Total number of completed LOC
determinations reviewed in the sample.

Data Source (Select one);

Other
If 'Other is selected, specify:
LOC/POC Database
Responsible Party for | Frequency of data Sampling Approach
data collection/generation (check each thai applies):
collection/generation (check each that applies):
(check each that applies):
{1 State Medicaid [T] Weekly [] 1060% Review
Agency
[l Operating Agency { [™] Monthly [/] Less than 100%
Review

[] Sub-State Entity [+/] Quarterly 7! Representative

Sample
Cenfidence
Interval =
95% +/- 5%
[7] Other I™ Annually "] Stratified
Specify: Describe
5 Group:
gt #
S
i} Continuously and [7] Other
Ongoing Specify:
4
bt
] Other
Specify:
1
R

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each |analysis(check each that applies):
that applies):

[/] State Medicaid Agency ] Weekly

i/ Operating Agency [} Monthly

{7} Sub-State Entity "] Quarterly
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each |analysis(check each that applies):
that applies):
[7] Other /] Annually
Specify:
M
L%

[} Continuously and Ongoing

[] Other
Specify:

#

ii. Ifapplicable, in the textbox below provide any necessary additional information on the strategies employed by
the State to discover/identify problems/issues within the waiver program, including frequency and parties
responsible.

#
Yt

b. Methods for Remediation/Fixing Individual Problems

i. Describe the State’s method for addressing individual problems as they are discovered. Include information
regarding responsible parties and GENERAL methods for problem correction. In addition, provide
information on the methods used by the State to document these items.
Performance Measures B.a.i.a.1, B.a.i.c.l:
During the Level of Care/Plan of Care (LLOC/POC) Quality Review:
* ltems needing remediation are flagged by the data system;
* Specific information related to the flagged item is entered into the data system;
* Remediation is tracked by verification of actions taken; and
* Once remediation is completed, the case is closed.
On a quarterly basis, the OCDD State Office Performance Review Committee aggregates and reviews
remediation data to assure that all cases needing remediation are addressed. Trends and patterns are identified
in order to improve performance.
A variety of mechanisms are emploved by BHSF/MPSW to ensure all remediation and appropriate action has
been completed:
* MPSW reviews the quarterly aggregated quality reports and remediation reports provided by the operating
agency to ensure all instances of non-compliance are remediated within thirty (30) days of notification,
* MPSW meets with operating agency staff on an established basis to discuss delegated functions, pending
issues, and remediation plans. Systemic issues requiring remediation are identified and discussed at the
Cross-Waiver (which includes staff from MPSW, OAAS, and OCDD) and Medicaid Oversight Review Team
(which includes Medicaid staff) meetings. A plan for remediation and person responsible is developed and
person responsible is assigned for each item identified. Remediation strategies and progress towards
correction are reviewed and documented at the next scheduled meeting until the item is closed out.
* MPSW, the Medicaid Director or Deputy Director, the OCDD Assistant Secretary, and other pertinent staff
meet on at least a quarterly basis to discuss any pending issues and remediation plans.
* Memorandutns are sent from BHSF to OCDD to ensure all necessary leadership is informed of the support
actions needed to correct problems or make improvements.

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis
(check each that applies).

[1 State Medicaid Agency ] Weekly

Responsible Party(check each that applies):

i/ Operating Agency 1 Monthly
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Frequency of data aggregation and analysis

Responsible Party(check each that applies): (check each that applies):

[] Sub-State Entity 7] Quarterly
[] Other [+/] Annually
Specify:
e
by
{7 Continuously and Ongoing
[7] Other
Specify:

#
kd

¢. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design
methods for discovery and remediation related to the assurance of Level of Care that are currently non-operational,

® No
O Yes

Please provide a detailed strategy for assuring Level of Care, the specific timeline for implementing identified
strategies, and the parties responsible for its operation.

%
A4

Appendix B: Participant Access and Eligibility
B-7: Freedom of Choice

Freedom of Choice. As provided in 42 CFR §441.302(), when an individual is determined to be likely to require a level of
care for this waiver, the individual or his or her legal representative is:

L. informed of any feasible alternatives under the waiver: and
il. given the choice of either institutional or home and community-based services.

a. Procedures. Specify the State's procedures for informing eligible individuals (or their legal representatives) of the
feasible alternatives available under the waiver and allowing these individuals to choose either institutional or waiver
services. Identify the form(s) that are employed to document freedom of choice. The form or forms are available to
CMS upon request through the Medicaid agency or the operating agency (if applicable).

The Louisiana Department of Health, Bureau of Health Services Financing, Medicaid Eligibility Determination and
the LGE informs individuals and/or their authorized representatives of the “feasible alternatives” under the waiver
and are given the choice of either institutional or home and community-based services at the time waiver offer is
made. LGE currently utilizes the “Case Management Choice and Release of Information Form” to allow the person
to state that they understand their choices and the alternatives under the waiver. The information is also reviewed,
with the participant and/or authorized representative at a “Pre-certification Home Visit” by LGE staff prior to
approval of the initial plan of care and by the Support Coordinator at the annual plan of care meeting.

b. Maintenance of Forms. Per 45 CFR §92.42, written copies or electronically retrievable facsimiles of Freedom of
Choice forms are maintained for a minimum of three years. Specify the locations where copies of these forms are
maintained.

The forms are maintained in the records at the LGE and the physical offices of the Support Coordination Agency.

Appendix B: Participant Access and Eligibility
B-8: Access to Services by Limited English Proficieney Persons
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